
PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - UNE Loop and Port Combinations Missouri

Mean Installation Interval (Days)
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~:::~~ :: ~~: ~.~~ ~~: ::~~:: ::
Mar-01 :: 219 2.80 332 -1.38::
Apr-01 :: 233 4.01 324 2.12:' 10

May-01 206 3.30 293 1.32:: 0.5

Jun-01 192 3.19 3.20 -0.05,:
Jul-01 137 2.77 3.52 -1.69:: 00 +--+--o~---ir---t--+--+--+--+--+---+-~
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning· POTS (Resale) Missouri

Percent Installations Completed Within the Customer Requested Due Date • Field Work
Through August 2000, % installed is calculated based on 5 days
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Orders by GOOD by GOOD by GOOD ::! 96% ~ .........._

Sep-OO :; 788 750 95.18% 90.25% -4.60 ::: r-----
Oct-OO ::: 777 740 95.24% 9083% -4.20 i 94%

~:;:~~ :: ~~~ ~~~ :::~~ :~~:~ :~:~ J.:.. 92%
Jan-01 ::: 830 791 95.30% 9222% -3.25 :::

Fel>-01 ~: 977 943 96.52% 93.67% -3.58 i
M.r-01 ;: 944 915 9693% 9383% -389 ::: 90%

Apr-01 ::: 696 674 96.84% 9328% -3.70 :::

May-01 ::: 695 656 9439% 9247% -189:: 88%

Jun-01 ::: 670 636 94.93% 90.54% -3.83 ::

JUI-011: 669 632 94.47% 91.72% -2.54 t 86% 8 0

AUg-01 ~ 870 785 90.23% 90.76% 053 it 0. ~ ~ ~ ~ ~ ~ ~ 1 ~ ~ ~
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i·t::;:~~~;i~::::;:~::I!! ~:eo~ ::~~~~ :~ ~~~~ ~~~i~ Z-Value 1::

Sep-OO ::: 339 325 95.87% 93.61% -1.67 :: 96%

Oct-OO i 421 380 90.26% 93.52% 261 ::

Nov-DO ::: 329 307 93.31% 94.75% 1.13 :' 94%

Dec-DO ii: 355 339 95.49% 93.24% -1.65 ~:
J.n-01 ::: 429 419 97.67% 93.69% -3.34

Fel>-01 ::: 449 428 95.32% 93.80% -1.29

Mar-01 ::: 248 236 95.16% 93.44% -1.08

Apr-01 322 311 96.58% 94.61% -1.54::
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0
011 '.:':::.: 273 269 98.53% 93.63% -3.30 :: 88%

292 285 97.60% 92.96% -3.07 ::

Jul-01 ::: 239 232 97.07% 93.78% -2.08:: 86% ~-+--+--+--+--+--+--+--+--+--+---l
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Percent Installations Completed Within the Customer Requested Due Date - No Field Work

Through September 2000, % installed is calculated based on 3 days
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:.

......SWBT l.r
--+--All GLEGs I ::

:.

lttt~#tttt~~~tr~~~ -~'~~i~~~'~~' - ~j
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Sep-OO ':: 6,647 6,644 99.95% 9964% -4.26 ':

Oct-OO ::i 6,589 6.588 99.98% 99.71% -4.11:: 100%

Nov-OO i 8.343 8,343 100.00% 99.63% -5.56:: 100%

Oec-OO ::: 14,848 14.848 100.00% 99.56% -8.10:: 100%

J.n-01 :~: 12,697 12,615 99.35% 99.69% 6.34 :: 99%

:::~~ i:: ~~::~~ ~~:~~: ::~~~ ::::~ ~::: II 99%

:iH :~ :: := ==:::1:
Jul-01 :;' 8.290 8,285 99.94% 99.67% -4.22:: 99% 8~-+--+--O+--;;+--;;+--+---+;;--+--+;;--+-~;;
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oct-00!t 1.753 1,730 98.69% 99.11% 179:: 99% -

Nov-DO .::.~ 3,652 3,652 10000% 98.55% -732 :!
Dec-OO ::: 3,991 3,991 10000% 97.97% -9.08:: 99%

Jan-01 ::. 4.892 4.879 99.73% 9853% -6.88 :: 98%

Fel>-01 ::: 3.289 3,281 99.76% 99.88% 178 ::

M.r-01 !~: 2,569 2,565 99.84% 9972% -1.13 98%

Apr-01 ::: 1,588 1,586 99.87% 9990% 0.28 :~

~~~:~~ !,. ~:;~: ~:;~: 1~~~:: :::~: _~~~: 97%
:.'
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - UNE Loop and Port Combinations Missouri

Percent Installations Completed Within the Customer ReQuested Due Date • Field Work

Through August 2000, % installed is calculated based on 5 days
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:: Measurement i: All CLECs SWST i. 100%

28 - 05 :: No. of # Install % Install % Install Z-Value'
!:::::::::::::~:::::::::::::::::::::::::::::i: Orders by COOO by CDOD by CDOO

Sep-DO:: 184 174 94.57% 91.16% -1.62::

Oct-OO :: 179 168 9385% 91.73% -1.03!' 96%

Nov-OO :: 212 204 9623% 92.87% -1.90 :: 94%

Dec-DO :: 175 159 90.86% 92.58% 0.86 :'

Jan-01 :: 287 274 95.47% 92.65% -1.82 : 92%

Feb 01 :: 216 204 94.44% 9371% -0.44::

Mar:01 :: 234 224 9573% 93.72% -126:' 90%

Apr-01 i 255 239 9373% 93.67% -0.04 t
May-01 :: 221 207 93.67% 92.81% -0.49 :: 88%

Jun-01 :: 201 186 92.54% 91.24% -0.65 :

Jul-01 :: 151 142 9404% 92.33% -079: 86% g, g, ~ g, 0, 0,
AU9-01 :: 220 208 9455% 91.50% -1.61 : "-"0 > 0 ~ 5; :? ~ >. ~ ~ 0>

;:i' ·~~··:M~ :T~t::il~lr..:· :···.. ·;·,;;~:l· ··..:····>:·~~9:···r:·:·:· ..:·~i·;~·~·: r..··:·:·:·: ;·:·~i:;~~:li~l:I:::::::::ii:iii:tl~: ~ ~ ~ ~ = ~ ~ ~ ~ = ~ ~ ' .
Percent Installations Completed Within the Customer ReQuested Due Date • No Field Work

Through September 2000, % installed is calculated based on 3 daysn:m:M:rr:::::t::::itt·······..········C·~E··L·~~·;·~~~·'p~.~.;;~.~.~~; ·;l~;/B·~;······· ·········· : , .
:: Measurement ( All CLECs SWBT 100.0%~ -...- • _ •• _
': 28 - 06 I': No of # Install % Install % Install Z-Value 998%

\::::::~::::,,:::::::;~~~~::I orde:~: by CO:~: b::D:: by Cf:::: .~:: I: :::: - .

Nov-DO :: 1,996 1,995 99.95% 9950% -2.84:. 99.2%
Dec-DO ,: 2,666 2,665 9996% 9938% -3.83 ::

Jan-01 :: 2,992 2,961 98.96% 9956% 4.80 :: 99.0%

Feb-01 :: 2,781 2,758 99.17% 9994% 14.08:. 98.8%

Mar-01 :: 3,253 3,230 99.29% 9991% 10.98 ,

Apr-01 :: 4,802 4,774 99.42% 9989% 8.98 : 98.6%

MJUanY'_0011 ::::".: 3,630 3,620 99.72% 9992% 420 :: 98.4%
3,598 3,582 99.56% 99.92% 747 :.

Jul-01 i! 4,285 4,265 9953% 99.67% 1.56:: 98.2% +--t--to--+-+--+----ir--+--+-+--t--

:: Aug·01 : 4,486 4,465 99.53% 99.63% 1.04 :: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

,f::·:;·~·:·~~:·:~~~;'!:ir·:::·:·:·:·~:~~~:r:·::·::·:·:·i~:!;i:l:·:·:·:·:·:~.~:·~~~J:·:·:·:·:::·:·:·:·.·:·~~::~~;]ir~:ii:;imi::::::i::::::l : ~ w.~ ~ = ~ ~ : ~ ~ :·.·..·.·.·.w..·.·.·.· ·..·.· ·.·.·.·.·.·.· '
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri

% POTSIUNE-P Installations Confirmed by FOC Within the Customer Requested Due Dates - Diagnostic Measure

I-+-AII CLECsl

5%

15%

...................................:.:.;............................. . ;:: .

:if~:~:;':;~!:~~::::::' Resa~I-~~I~swork :':

/:::}':: ~,~::;:::~;,:,::::,::::,} NOC:~~~~:I~ed #D~:a~;;ed '/~::~~t:d .I! :::: ,.~----------------------,

~~:~~ i· ~:~ ~~ ~:~~: ·ii 30%

Nov-GO 198 65 3283% 25%

Dec-OO 168 63 3750%

Jan-01 282 107 3794% '" 20%

Feb-01 :: 293 98 3345%

Mar-01 197 70 35.53% .,i.,i.,! 10%
Apr-01 293 68 23.21%

May-01 221 54 2443%

Jun-01 i 281 81 2883%
Jul-01 351 126 3590% 0% +--0+--+--0+--+--+--+--+--+--+--+---1

·lr::::::.;:~:::~:;::i~;1;J.!lr::::·::::::··:::·::::::.::::§:~~;.·:I:::::::·:::::::::::.:::::::::::::::.~~·I:.:::::::::::::::::·:··::··:~·.:~~~J!II ! ~ ~ ~., ~ ~w ~ ~ ! ~., ~w.w!. .

12% .,------------------------,

............: ;.. : :: .

::::I~~~~~~~~!~:!i:l! No. of InstalledResa':£i~~~ wo~ % Changed

:)::':',::",:'t:~::;:;;::::';"':'::i":( Confirmed Due Date Due Date
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100% y-----------------------,
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I-+-AII CLECs I '"
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri

Percent SWBT Caused Missed Due Dates - Field Work
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SWBT
% Missed

Due Dates

Z-Value
10.0%

-,'

~ .

Sep-OO 384 20 5.21% 5.40% -0.16.'

Oct·OO:: 474 51 1076% 5.71% 4.51; 6.0%

Nov-OO .~ 361 23 637% 450% 1.66 j
Dec-OO ~ 403 16 397% 570% -1.46 ,~ 6.0%

Jan-01 :: 508 12 236% 552% -3.07 ,~

Feb-01 ~: 480 21 4.38% 5.25% -0.83: 4.0%

Mar-01 " 291 12 412% 5.72% -1.16 ~

Apr-01 -.~., 340 11 324% 4.55% -1.14"
2.0%

May-01 :~ 308 4 130% 561% -3.27:'

Jun-01 ': 323 8 248% 5.99% -2.63 ::

Jul-01 : 285 7 2.46% 539% -2.17 ~ 0.0%

. Aug-01' 485 29 598% 560% 0.35 :~ ~ ~ ~ ~ ~ ~ ~ i ~ ~ ~ ~

:r:·:·:~·:~:·~~:~~~;J:f·:·:·:·:··.·.·~·:i~;:·:r:·:·:·:·:~·:···.·:·:·~·~:~:·:[:·:·:·:·:·:···~·~;·~·:T:·:·:·:·:':':':~::~i~]:m~::::::l[~:ll::l[l:::[::[: Jl ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
Percent SWBT Caused Missed Due Dates - No Field Work
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0.40%

"
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1.5%
- • -" -SWBT l ':
~AII GLEGsl :~

~f
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14 1.07%

24 1.29%

25 1.27%

22 0.89%

34 100%

14 0.59%

19 0.77%

32 069%

11 0.30%

12 0.39%

15 0.40%

19 0.41%

Percent SWBT Caused Missed Due Dates

'.
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri

Percent SWBT Missed Due Dates Due to Lack of Facilities

5.0%
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m
·· .:I-------;-::-:::-;:::,---....:.:==r=---;::-:=--r------;:;: 6.0%
:: Measurement ::f--""";"7_-;-....:A-;;I':-'C"",LE",C",s'---::'-""::----::-1 SWBT .:.
:. 30 - 01 :. No. of # Missed % Missed % Missed Z·Value.:
':":::::::::::::::::::::::::: ":'::::f":'~~ Orders Due Dates Due Oates Due Dates

- - - - - 'SWBT l
--+--AIiCLECs

-..
'.

Sep-OO 866 13 150% 4.64% -4.35 ::.

~:~:~~ : :~~ ~: ~~~: ::~: :::~:; 4.0%

~:~:~~ i: ::~ 1~ ~~:~ ~:~~ :::~ li 3.0%

Feb-Ol :' 1,066 14 1.31% 3.18% -342:~ 2.0%

Mar·Ol 1,068 22 206% 360% -2.65 ::

;:;:~~ ;~: ~ ~.~~~ ~~~~ ::: I; 1.0% ~ -.. ..

:. Jun-01 772 15 194% 4.32% -3.21 :j'
:: Jul-01 . 784 15 1.91% 4.04% -2.98 ii: 0.0% g g ~ ~ ;;;; ;; 9 ;; § ;;

:.r·.;~.·~;~~~;~;Jl· ··;;:·~:.:.·r.·.·.·.··.·.·.· ~;:..I.. ·.·};;;.·.C.·.·.·.·.·.·.·.·.· .·.·.'.·:·.·.·.-:.·.::.~Jiiji!ili1!1!!!!iiiii!iii;i:iil!. ~ ~ ~ ~ ~ ~., ~ ~ ~ ~ ~ ~ !

:1

_•••• 'SW8T l':
--+--AII CLECs I :j

'.-,

;;
"­c-

o«

;;
.6

'"lL
g
o
'"o

[:r::~:~~~!!~~:~~:: No of ~"M~~~~~·· .. ·~·~i:~~:~~~···· ·~~;:.:~············~-~~Iu·e·····:: .. ·:·::······ .. ·· , "., .. ~

:;:::::::::::::::::::::::~:~:;{: orde~84 Due Date: Due ~~:~ Due Dat:s
60

% -1.57 ii 3.5%

Oct-OO :: 472 18 381% 3.73% 0.10:! 3.0%

Nov-OO 360 13 3.61% 288% 081 ::

Dec-OO 403 9 223% 3.53% -1.38 i: 2.5%

Jan-01 506 7 1.38% 3.80% -2.80:i 2.0%

Feb-01 480 18 3.75% 3.74% 0.01:: 1.5%
Mar-Ol 291 9 3.09% 3.76% -0.59 ::

:. Apr-01 340 8 2.35% 2.79% -0.48 i: 1.0%

May-01 308 2 0.65% 348% -2.70:: 05%

:. Jun-Ol 322 5 1.55% 3.56% -1.92 i!
:1 Jul-01 285 4 1.40% 3.06% w1.61:: 0.0%

·f:;,~,~;~:'~~~1II:r ":'. ~::~~'!.'J:':'.': ·'.·:·:·:·:i:;·~·:r:·:····· ···;··~~~·:·r:·:·:·:·:·:·:::·::· ':·:::·:·::.;.;;~·:Hll!l:;l!ii:iiir\i:ijl! ~. '.'" ~
Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities

~[~I Measurement

!J 30-03

\ :~~tt~~~~~~~t;~:~:~~fj~~j~tr"""" UNE Loop '~~~'p~'~'~~~~~~'" "~~'~B~'~" "1;t*~;~¥1tt~mmr , - - ",
All CLECs SWBT :: 5.0%

No. of # Missed % Missed % Missed Z-Value 4.5%

t::;:::::::::::;::::::::::::: \:::::::::{ Orders Due Dates Due Dates Due Oates ", 4.0%

Sep-OO :: 212 1 0.47% 4.35% -2.77 ::.

~:~:~~ :i ~~: ~ ;~~~ ::~~ :~:~ ,:: :::

~:~:~~ . ~~~ ~ ~:~: ~::~ :~: I:: :::
Feb-01 244 2 0.82% 334% -2.19.:·

Mar-Ol 270 0 0.00% 3.64% -3.19 ~~ 15%

Apr-01 280 6 2.14% 3.44% -1.18:: 1.0%

May-Ol 252 1 040% 3.31% -2.58:: 0.5%

Jun-Ol 232 2 0.86% 4.09% -2.48 ::

JUI-Ol )i 169 0 0.00% 3.74% -2.56 i: 0.0%

Aug-01 :: 253 5 1.98% 4.16% -1.74 ~: ~ ~ ~ 2 ~ ~ ~ ~ ~ ~ ~ ~

:1 ..1~.~~;~~;.11····· ··~'.~!~J.·.:·.·.··.· ·.>;.·l.'.·.·.·.·.·.·.· i:·~.~~·.r.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.·.'.;:~.~ ]:r~1t::;:m~i:;*:~:ilit ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

\::}:t}}'{{:}),{':~: Due Dates > 30 Days > 30 Days > 30 Days

'.Mar-01 ::

Feb-01 ::
::

Dec-DO !~
Jan-01 ::

Apr-01

May-01

Jun-01

Sep-OO :: 13 1 769% 8.02% -004:: 140%

~:~:~~ !1 ~; ~ ~~~: :~~: _~~~!! 120%
:' 100%

5 0 000% 792% -0.66:: r\"~ .. ~. "
10 0 000% 16.46% -1.40:, 80% • - "

14 0 000% 6.47% -0.98 ::

22 0 000% 5.01% -1.08:: 8.0%
::

8 0 0.00% 895% -089 40%

7 0 000% 4.81 % -059 2.0%

15 0 000% 3,87% -078 _ /
Jul-01 15 0 000% 4.81% -087:: 0.0% +--+-~'--<o'-~'-~'-~>---4>---4-""-""'----l

Aug-01 57 1 1.75% 5.09% -1.13 ~~ ~ § ~ ~ ~ ~ ~ ~ 'i ~ ~ *
f:':':':;~'_~~,~~;~'lr:: ',':.. :~'~':'[,,.., ,.. ::;'I:':·:·::·:·::';,·:~~~·:I:·,::::':·:·!':~i~'·'~lf;:i::iii::::j:~:i:Ji:::i::i::::!, ,' ,~ ~ ~ ,,~.. ,.. ,~ ~ ~ ,' .~.,'" ~ ~ ~... « ' J

450%

...........................................................................'11

50.0% ...--------------------,

Z-Value

.......................................................................................................................................................................................: .

,!1:::::~~~;{~::~~i::fI1'" # ~i~e'd"'''~I'~~;:e~S' ::::::: %S::':d

15.0%

/
0 § ~

0 9 q
"- C '3 '"'" a. '" ::> -, ::>::. « ::. -, «

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

100.0%

,::::~::::~:;;:~:~';'I All GLEGs SWBT 1200% ~---------------------,
30 - 06 ( # Missed # Missed % Missed % Missed Z-Value

~:~:~:!:~:~:!:~~:rr::~:f~:~:;:~~:!:~! Due Dates > 30 Days > 30 Days > 30 Days

60.0%

Sep-OO 1 0 0,00% 10.86% -0.35

Oct-OO 2 0 000% 975% -046 :: 80.0%

Nov-OO :' 3 0 0.00% 9.70% -0.57 :::.
Dec-OO :. 3 0 0.00% 9.85% -0.57

Jan-01 :. 2 0 0.00% 16,83% -064

Feb-01 2 0 0.00% 10.46% -0.48 ::
:. 40.0%

Mar 01 ' 0 0 nfa 595% nfa ::

',: ;::-~~ 1: ~ ~ 1~~~~: :~: ~.~~ I: 20.0%

. Jun 01 := 2 1 50.00% 5.93% 2.62 !. • - •••• _..• ~

:i JUI-01 0 0 nfa 6.42% nJa:: 00% +--+--+--....-< 4 4~_1-_1-_t-...- ...

ill ,1?~;,u~~;;;Jr:':·:':':·:·:'::·:':·:~;,':c·:',· :'·:·:·::·:·:',·:·:':;:I:·::':·:':':~·:;. ..;;:;:·:C':':':·:':':'):';;,;:J:::t1M~ii~~::~i::::l.,.",.,'" ,.,~.. ,"~,.".,~, ,~, ..,.~ ~." ~., .. "i. ,.. ~, .. ,.~ ,.~.. ,.,'~ .., "., , , ,,1!
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

------SWBT l
-+-All GLECs I

'- ......

.'
"

Sep-OO ;: 13 0 000% 0.72% -031

Oct-DO :: 11 0 0.00% 0.37% -020 \:: 10%

Nov-OO ;; 13 0 0.00% 050% -0.25 ~t 0.8%

Dec-OO:: 5 0 0.00% 1.10% -024 ~~;

Jan-01 :: 10 0 0.00% 123% -0.35 :;: 0.6%

Feb-01 i: 14 0 0.00% 0.65% -030 :~:
Mar-01 ~; 22 0 000% 065% -0.38 r 04%

Apr-01 ;~ 8 0 000% 0.88% -027 ~:;
May-01 ~\ 7 0 0.00% 096% -0.26 ;1: 0.2%

Jun-01:; 15 0 000% 014% -0.15::: '_

r~$1:=:;~:::::h:::'5~T::,~~:.iJ".~1 i ~ ~ 1 ~.. 1 ~ J1 ~ } .

2.5%

.. ,- ", \ :--.....••..•...•............•~.•.••............................................................................................................................................................................... " .

:;~:~:~~~~~~:~;Jr#Missed A~I~i~:~: :U:i~::: %S::':d Z-Value 30% -r-----------------------,
. ;:
i};::;~:~;~:~:;;~:~:}};{:~;:;~:~;:;;; Due Dates > 90 Days > 90 Days > 90 Days

"
------SWBT

-+-AIiCLECs
",

..

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

r
------SWBT I;
-+-All GLEGs I :

~ --~ .. . - ....... t·· . --
0

0 0 0 0 q q9 9 9
" <: .0 "- "- >. <: 3 '"Ol .. Ol .. Q. .. " .., :>

0 .., u. ::i' -0: ::i' .., -0:

:::r~:~:~:~:::;~:1:;:;:~;t:~ ..:f~~:;:;~ Due Dates > 90 Days > 90 Days > 90 Days ~~:

Sep-oo:: 1 0 0.00% 120% -0.11::~ 140%

Oct-OO :: 2 0 0.00% 072% -0.12 ~;: 120%

Nov-OO:~ 3 0 000% 063% -0.14 :~: 10.0%
Dec-DO ;~ 3 0 000% 081% -0.16 ~;:

Jan-01:: 2 0 000% 1.20% -016:;: 8.0%

Feb-01 :: 2 0 000% 0.88% -0.13 :..;
• &~

Mar-01 ;~ 0 0 nfa 0.80% nfa !:
Apr-01 ~: 6 1 16.67% 0.66% 441:: 40%

May-01 :: 1 0 0.00% 1.31 % -0.12 ::. 2.0%

Jun-01 :: 2 0 0.00% 0.32% -0.08 ::\

AJ;~:~~ :: ~ ~ OO~: ~~:: -O~; ~ 0.0% ~ ~ ~
;j ..·:·;t~;· ..;~~;;]::r:·:·:·:·:·:·:·:·:·:·:·:·:·:;!] :-:-:·:·:·:·:···:·:·:·:·:···:·~~·:I-:·······:·:·:·:·~:·;·;~·:r: ..·:·:···:·::·?::i;~]::1:jm:*:I~j;:\:::::::::\;; ~ ~ z......... .. . _ .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri

Average Delay Days Due to Lack of Facilities

vn:::'{:f ::: ::}:{(:/ Due Dates of Days of Days

'------~

...... ~

---- - -SWBT I
--+-- All CLECs I

Provisioning - UNE Loop and Port Combinations

Average Delay Days Due to Lack of Facilities

Jul-01

Mar-01 ::

Nav-OO

Dec-OO :

Jan-01 ::

Feb-01 :

Apr-01

May-01

Jun-01

11~:::~j~~~~;~~j:!!:;1:f~I:}"'_""_U"'~7~:::-'~_~_'~;';~·;:.:~..:·~dT:':::'::~';'~_~9_·~-'·~"-'~_~'_~-1
:::::::::::::::::;:::::=:::::::::;::::::::::::\:t-...:D;:.:u:.:e:..:D;:.:a:.:t::;es:..-.+-----,a:;.f.::D:.:a!:ys:..-.-+__...:of:;..::D:.:a!:ys'-_-+ fl 350

Sep-OO:: 1 4.00 1488 -0.65:: 30.0

Oct-OO .: 2 8.50 12.69 -0.42 ::

3 4.00 12.92 -0.98:: 25.0

3 1067 1304 -024 j:
2 1300 1639 -0.23:: 200

2 9.00 1320 -033:: 150:.
o nfa 11.50 nfa ::

i: 10.0
6 34.50 1232 317 :j
1 35.00 11.86 115:: 50

2 20.00 1094 1.09:: /
o nfa 10.85 nfa :: 0.0 +--+--t--t----i--t-~--+--+--t--¥__I

:: q89~q9CZoqq:l0!; Aug-01 ~ 5 3.40 10.41 -1 41 ;~ a. 15 :> 0 c .a m ~ >. c: J g.
~r·:·:·:;·.~:·~~.:::~;:;If·:·::·:·:·::·::·::·:·:·:·~:-i~]~:·.·:::·:·:·:·:·:·:·:·:·:~·~·;~:~·:·l:·:·:·:·:·:·:::·:·:·:·:·:·:·:·:·:·:·:·::.·:~·~·:·~~:]ji*!;i!:!;ij;;if, ii!~i\li!:: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities). Field Work

••.• - 'SWBT I
---All GLEGs I

9.0

8.0 .
7.0 .....
6.0 V5.0

4.0

3.0

2.0

1.0

Z-Value

All GLEGs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days

32 - 01
Measurement

Sep-OO : 41 6.78 708 -0.21 ::

Oct-OO : 51 343 688 -3.06 ~

Nov-OO :: 22 6.36 7.25 -039 ;

Dec-OO :: 27 6.63 7.81 -0.54

Jan-01 :: 27 6.33 7.10 -0.32 .:

Feb-01 :: 19 442 5.54 -0.60 .:

Mar-01 .: 7 643 6.62 -0.04 .:

Apr-01 : 14 3.79 6.14 -1.13 :

May.01 :: 31 4.84 5.50 -044 ::
::

Jun-01 17 6.53 593 0.34 :
Jul-01 .: 22 8.50 6.52 1 06:: 00 +--+--+--+--+--+--+--+--+--+--+-~

.{::.::§:~?;~~l':llt.:.:::.:.:.:.:.:.:.:::.::·.::~i;..:[..: : :.:.:.:.'.:.: ..:.:.;::;';.J.:::~.:.:~.:::~.:.:::.:.:.:::.:.:.: ·.:.:.:I:i.;:.UJ:;~!!I::~::~!~;:! ,! w..~ ~ ~ ~ ~ ~ ~ ,! ~ ~.w ~ · ·.·.·.w.·.".w.w.·.·· ·..·.·.·.·

6.0

:: Measurement : All GLEGs SWBT
• E.::j~..".,..,.,-.....,.c:":;:=:':'~-:-:_-I

32 - 02 ~ # Missed Avg. No. Avg. No. Z·Value 16.0
\:::::::::::::::::::::::}}::::::::::::( Due Dates of Days of Days ::

Sep-OO:: 12 6.83 13.87 .0.87:: 14.0

Oct·OO :: 74 251 6.29 -2.38:: 12.0

Nov-OO: 9 9.00 11.24 -029:: 100

Dec-OO:: 7 3.86 1436 -1.50::

Jan-01 ,: 3 5.33 9.13 -052 :j 60

Feb-Ol :: 3 167 15.63 -0.93

Mar-Ol :: 3 400 8.07 -0.34 ::

Apr-01 :: 3 133 5.78 -073 :! 4.0

May-01 :: 2 5.50 6.95 -0.14:: 2.0

Jun-01 2 2.50 7.14 .075!
'. 00 +--I---t--+--+--+---I~-+--+--+--+----l

............/u~:~.~.t 1~ 1.;~~.. . ;.;~ ~ ..;:J i ~ ~ i ~ ~ ~ ~ ~ ~ ~ ~

.1 ..~.2·.·~.~;!~;~;H'" 138.1 ;.;; ;; ;.. ~·:·~~;.r;. . 8 92. m;~!!!l:::;m::!i:::::!!;; : ~ ' ~ ~ : ~ ~ w .

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - No Field Work

10.0

120,--------------------,
Z·Value

Residence

All GLEGs SWBT
# Missed Avg. No. Avg. No.
Due Dates of Days of Days

Sep-OO .:

Oct-OO ::

Nov·OO ::

Dec-OO ::

Jan-01 :

Feb-01 :[

Mar-Ol ::

Apr-01 ::

May-01 ::

Jun-01 ::

...................................................................., -..: , .

34 0.97 755 -261 ::

35 1.77 693 -3.06 :: 8.0

18 2.22 5.80 -1.58':

23 3.61 723 -1.76 :: 6.0

20 4.20 732 .1.10:'

10 5.00 10.68 -0.78: 4.0

1 1.00 7.59 -046

1 2.00 6.81 -035 :: 20

4 2.50 8.00 -059 :

4 ~~ ~~ 4~j
00 +--t--+---f--j--t--+-+--+--+--r---1

Jul-01,: 3 8.33 6.16 0.29 8?, 8, 8
:: Aug-01 ': 8 7.88 4.79 1.22 :: a. _ > u ~ ~ 'Z ~ ~ ~ ~ %

:.[·:·:·~~·:~~·::i~~;:J.ir·:·:·.·:::·:·::·:·:::·:·:·~:i;]:::·:·:·:·:·::·:·:·:·:·:>:·.~~:I:·:·::·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:·:::·:·:·:·~::~]I:il~;m!::;:l1;!~:~~:!.. ~ 8 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

:.

~:';:EGsll:

80.0Z-Value

~~!jt~l~~f~~~~tjt~t~~tjr· ····8~·;·j~·~~··' '.' w.·.· '.' ~..~.,.................................. . , '1:
90.0,--------------------,

:: Measurement i All GLEes SWBT

\,,::~:::~i~~~,:;,:~:;},}:,::i: ;u~i~:~s :;~aN; :;~a~:
Sep.OO:: 5 9.40 26.64 .1.17.: 70.0

Oct·OO .: 46 0.78 24.63 .525:: 60.0

Nov-OO:: 6 8.50 24.51 -1.69::

Dec-OO:: 12 8.17 2356 .2.85:: SO.O

Jan-01 19 700 26.41 -3.08:: 40.0

Feb-Ol 6 28.00 77.62 -1.20 ,:
.: 30.0

Mar-01 4 375 28.27 .162 ::

Apr-01 4 17.00 10.03 1.27 20.0

May-01 .: 3 2.33 27.90 -1.22 10.0

Jun-Ol :: 4 775 22.08 -0.49 :

Jul-01.: 2 1.50 9.50 -0.74:: 0.0

:: Aug-01 :~ 2 3.50 5.78.049 : ~ ~ ~ 9 q ~ ~ <;? ~ q q 9

:1::::·:.;I~·~···:f.~~;tt:::·:·:::·:·:·.·:·:·:::·:·:::·:IET:::·:·:·:·:::::::·:::·:·:·:::·:~·:~rr:::·:::·:·:·:·:::·:::::::·:::·:·:·:·:·::::::E:~rmt~j:!!Il:iI:Km:!;!~ : ~ : ,..,..~ = ,.~ ~ :..w ,~, =.w = :. w.w w., w )-
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PERFORMANCE MEASUREMENT TRACKING

Provisioning. UNE Loop and Port Combinations

Average Delay Days for SWBT Caused Missed Due Dates - (Excluding Lack of Facilities)

August 2001

Missouri

/

••••••SWBT I
---+-All CLECs I

. - ...
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri

Percent Trouble Reports on Nand T Orders within 10 days - Field Work

I
-----'SWBT I
--+-All GLEG~

~~-¥".~·r--···-SWBT I:
I--+-AII GLEGsl :-

5.0%

:/i~t~ltft ~:}::~:~:::::::::- ··········R~~i·d~~~~········· !~ :
;1 Me~~u:~~::~:::::·i No. of ~IT~~~b~: % Trouble %ST:~:le Z-Value 60%

:::::::r::::::::::f::::::::::::tt:~:!! Orders Reports Reports Reports

Sep-OO ~: 862 30 3.48% 484% -1.82 ::

Oct-OO~~ 852 29 340% 4.16% -1.08:~ 4.0%

Nov-DO :: 903 33 3.65% 387% -0.32 ::

~:~:~~ ::~ :: :~:: :::: ~~: I: 30%

Feb-01 1,062 48 4.52% 465% -020 ::
20%

Mar-01 :: 1,065 37 3.47% 4.42% -1.47 ::

.~pr-01 :~ 787 26 3.30% 44 .. 2136%% -_1
1

.. 2
1
6
0

::i...
May-01 :: 774 26 3.36% 1.0%

Jun-01 :: 767 29 3.78% 477% -126 ::
Jul-01 ~~ 779 26 334% 463% -168:: 0.0% +--+--o+--o+--+--+--I--I--"1I--"1I---+--i

:: :; 8 q aooooqooqo
Aug-01 :: 1.029 37 3.60% 4.66% -1.58 :: 6. u ;. u C: .0 :i; fi. >. C: So,.

J:.:::.~.~.+.~i~.;J[.: :.:.:,.:~.~;.~~:i.J::::.. :.::..:::.: :::h.~.. r. ::::::::~..~~.~.J.:::.:::.:.::.:~:.~.I~]!~j:I~:::~i~ii:l:i:mi:iii::~:: ~, ~ : ~ w •.= : ~ ,: ,~ =,,= : w •••w ., ;

Illl:::~!~~~;~~:!~~l:r ·~~~·of.. ·..·..·..~·,T~;~b~; · ~~:~~:~ ~~~:Ie ·..~~~~I·U~ .. ·..: ;~~.. · .

::::·:::::~i:~:}::::::::: t:::}:::} Orders Reports Reports Reports 6.0%

Sep-OO :: 342 5 1.46% 2.76% -144, ~~

Oct-DO ~: 424 12 2.83% 194% 1.28 :

Nov-DO:: 312 6 192% 2.16% -028: 4.0%

Dec-DO:: 367 4 1.09% 251% -1.71

Jan-01 :: 448 4 089% 200% -165 3.0%

Feb-01 :! 434 8 1.84% 2.70% -1.07 :

Mar-01 ~: 252 6 2.38% 2.27% 0.11: 2.0%

Apr-01 :: 306 18 5.88% 198% 455 :

May-01 ~~ 273 10 3.66% 2.82% 0.81: 1.0%

Jun-01 :: 296 11 372% 2.76% 098 ~

Jul-01 :! 269 11 4.09% 275% 1.29: 00% +--+--+--+--+--+--+--+--+--+--+----i

Ir:·:·:·;.?:·:~·;.~;~~'l'jj.·:·::··::·.·.~:::;~~l:·:·:·:·:·:···:·:·:·.·:·~~;.:·:j:·:·.·.·:··:·.·i;~~.~·:·:r:·:·:·:·.·:··:·~·::.~~·:'j::::i~:i:i::i!i::i:i:i:!ii:~ ~. .~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
Percent Trouble Reports on Nand T Orders within 10 days • No Field Work

..

. ;:

15% : - _•• - -SWBT :.

--+-All GLEes I ::
~:
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri

Percent Trouble Reports on C Orders within 10 days - Field Worktt11ttfIrrtft ······················R~~i·~~~~~ ~~ .
60.0% -,--------------------,

50.0%

30.0% -,--------------------,

..................................... - .
rrmmrm~n~r~ft~t~~{ Business

Z·Value

250%
Sep.OO:: 42 3 714% 3.54% 122

OCI.oo:: 48 3 625% 262% 149: 200%

Nov·OO;; 48 1 2.08% 377% -060 ;

Dec·OO 36 4 11.11% 3.93% 2.08: 15.0%

Jan·01 58 0 0.00% 3.29% -140 ;

Feb·01 46 3 6.52% 2.76% 147: PAPA
Mar.01 39 1 256% 3.06% -0.18: 100%

Apr·01 34 1 294% 4.04% -0.32 ;

M 01:: 35 4 11.43% 3.09% 2.71; 50% •••• _ ••••••• - • __ ••••••••••••

J;u~:~~ I! ~: ~ ~~: ~:~: .~:~; 00% -l--+--I--l--4I'--+--+--+---+-- -+----4

:I'..·.·;.~·:~·;i::.:;.i!lj·:·:···::·.·:···:·:·:·:·#J·.·:···. ··:.·::···:·:·:·:~~:·.i·:···:·:·.·:·:~~.·~;::.·:·r:···:·:·:·:·:·:·~·::i;·:Ifl~l\~il~~:f!lfff~i~fi~~~:~I ~ ~ i. ~ ~ ~ ~ ~ ~ ~ ~ ~ .
Percent Trouble Reports on C Orders within 10 days - No Field Work

. ~~

•• ····SWBT

-+--All CLECs

:
'.

1.8%

3.0%

1.5%

1.0%

Z·Value

~~i\}~~~~~~~~~trtt~r{r···w ······························R;·~i~·;·~~;··········· w.·.· : ,', .

20% ...---------------------,All CLECs SWBT
No of # Trouble % Trouble % Trouble

..::.;:::;:::;:;::::.:.::::;:;(;;t:;;t:: Orders Reports Reports Reports 1.6%

Sep·OO :; 7,602 46 061 % 150% -6.35 :

Oct·OO ;: 6,582 51 077% 1.22% .3.24: 14%.:
Nov·OO :; 6,925 47 068% 1.20% -3.93; 1.2%

Dec·OO I 9,583 44 046% 115% -6.28: 10%

Jan·01 :.:: 7,477 31 041% 107% -547 .
. 0.8%

Feb·01 :: 7,055 66 094% 174% -5.11 ;

Mar·01 :; 8,118 53 0.65% 1.40% .5.66: 06%

Apr.01 :: 8,360 68 0.81% 145% -4.78; 04%

May-01 :: 9,172 57 0.62% 1.24% -5.28 0.2%

Jun-01 :: 8,179 45 0.55% 168% -7.89
Jul.01 :: 7,735 44 057% 171% -7.67 0.0% -I--I--l--+--+--+--+----.,I--+--+--+----4

!Ii:::·:~·~:·~;~;;~;'ll[:·:::·:·:·:·:·:?i;~~:·r:·:·:·:·:·:·:·.·::·:·:~;~·:r:·::·::·:·:·:~·:~~·~T:·:·:·:·:·:..::;·..~~;.·:IlMjll~Uilil ~ ~ i. ~ i ~ ~ ~ ~ ~ ~ ~ .
~~tt~*~~~~~~m~~~mf~~~j;~~~~ir ',' ",' 8~~'i~~~~" -. ' ··r···· . _ -....... . .
II Measurement :! All CLECs SWBT 3.5%
;] 35 . 08 :. No. of # Trouble % Trouble % Trouble Z·Value

Sep-OO I 2,002 0.15 :

Oct.OO :: 2 370 .1.44; 2.5%

Nov·oo :; 2:570 -084 :
. . 2~

Dec·OO :: 2,376 0.48 ;

Jan-01 :; 4,340 .3.61

Feb·01 :: 2,003 0.72

Mar·01 :: 1,633 2.71

Apr·01 ;: 1,175 014

May·01 :; 960 25 2.60% 147% 2.76 05%

Jun·01 :: 955 28 293% 1.50% 3.44

Jul·01 ;: 1,267 20 1.58% 1.41% 0.48 0.0% +--+--r--I----.,I--ll--l--l--f--f--+--!
AU9-01 :: 1,563 22 141% 154% -042 ~ ~ ~ ~ ;;; ;;; "I ;;; "I ;;; "I "I .

;f.::·.:If~:~:··~~~;Jr:·:.:·.:·.·::~.i:a~r[·:·:·:.:::::::':'::::Frr:::':':':':':::FEI:':::':::::':'r:~~S]~tl1~IM~~MMI. : ~ ~ ~ = : w~.•w •.•.~••.•...! : : : w :~
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning. UNE Loop and Port Combination Missouri

Percent Trouble Reports on Nand T Orders within 10 days

4.5%

Z-Value 4.0%

nfa ~i 3.5%
" ..

nfa
~)

30%

nfa

!!
25%

nfa

nfa

I
2.0%

nfa 1.5%
nfa

nfa 1.0%

nfa 0.5%
nfa

.••.........•................•.••......••.............. ,

FieldWork
All CLECs SWBT
# Trouble % Trouble % Trouble
Reports Reports Reports

0 nfa 428%

0 nla 3.41%

0 nfa 3.36%

1 nfa 3.50%

0 n/a 2.97%

0 n/a 412%

0 nfa 3.83%

1 nfa 356%

0 nfa 3.77%

0 nfa 4.19%

Jan-01 ~~

Mar-01

Feb-01 ,:
.:

Sep-OO :.

Oct-OO ~:

Nov-OO ':

Dec-OO ':

o
o
o
o
o
o
o
o
o

Jun-01 :: 0
Jul-01,: 0 1 nfa 4.10% n/a:: 0.0% ...- ....- ......................~....-4....-4>--4>--4>--4-.....

Aug-Q1 ~~ 0 a "fa 4.20% n/a \~ ~ § ~ ~ ~ q ~ ~ 'i C! § q

IP:..:::::>~j:::::.Mci..oiiTi:..~i.~aq.,.II : :.: :.~J.:.: : :.:.:::.:..::.:.::..X:[:.:.:.·.:.·.·.:.::·.·.:.~~:.:[.:.·.:.::·.:.:.~::i.B.lmii:i:i:~i!i:ii:~~:l1:::;it : ~ ~ ~ ~ ~ ~ : ~ : ,~ : J

70% -,.--------------------,

6.0%
,. - ... -.'.........Sep-OO ~: 0 0 nfa 6.24% nfa

Oct-OO " 0 0 nla 5.20% nfa' 5.0%

Nov·OO :: 0 0 nfa 5.16% nfa: 4 0%
Dec-OO :: 0 0 n/a 5.25% nfa ,

Jan-Ol .' 0 0 nfa 4.63% nfa' 3.0%

Feb-01 :: 0 1 nfa 553% nfa :

Mar-01 ,: 0 0 nfa 5.41% nfa: 20%

I ~:~:I : :0

0

~;: :~;: ~;:, 1.0% ...._+-_..._+_....._ ....._ ....._-4..........~~...._ ...._.I~=::EC~
'. Jul-01 ,: 0 nfa 551% nfa 0.0%

lifj":::;::;;1"';"'··~"'·:i.-:~~~~i:::i1;rlll.~·:·."..".".."..:1l..:1l..:1l..~.:~..f..:1l.. :1l.:::;::;;:::;::;;:::;::;;~$:::;::;;:::;::;;"'.i..:i.~~:.~..."'..."'..."'...."'....~.:.i•.~~;i.;~..·.~·.I·:[J~~!~Jt.~~J~~~J(~~J~ill:J~~~J:i1:~]i::filL .......J.....~ .....~.. I.....~......~ .....~ ......~....!......l .... ~......~ ..
Percent Trouble Reports on C Orders within 10 days

.............,

.- .

or- .. - ...

7.0%

6.0%

8.0%

Jan-01 ::
Feb-01 ;:

Mar-01 ::

':l Measurement :: All CLECs SWBT
"] 35 ·11 .: No. of # Trouble % Trouble % Trouble Z-Value

\":::':":;;:;::::::::::"::::::'}:::':::::1-_0_rd",e",rs,--+_R"'e"'p..:;o"'rts_+--'-R..:;e"'p"'orts--'---f_-'-R"'e"'po-'-rt"'s'--+- H
Sep-OO:: 212 13 6.13% 353% 1.95

Oct.OO:~ 201 16 7.96% 3.05% 3.73

Nov.OO~: 234 4 1.71% 354% -1.49

Dec-OO :: 202 5 248% 2.80% .0.27 5.0%

330 12 3.64% 2.46% 1.29 4.0%

244 15 615% 3.82% 1.77 3.0%

270 14 519% 3.96% 098

Apr-01 :: 280 8 2.86% 446% -1.26: 2.0%

MJUanY-_0011 :....:.: 252 17 6.75% 362% 2.48: 1.0%
232 8 345% 4.94% ·1.02 ;

1:;;~~~'=;~~r:~c+~~O~:~.j.-.-..-..-1~-.-.. -.-1~-.-..-.. ..,.if-..-.. -.-.~t-,.-..-.-it--..-..-.i+:.-.-..-.~+~-..-..-.~-1~-..-..-..-1~-..-..-."'~f-..-.-..~.~ .

.., -. 'SWBT

-+-AIlCLECs

'.

3.0% -,-------------------..,

2.5%

tIt!~lli{n~:::nt:r············-· ····w ··.·.·.w.·.·.·.· N~···Fi~·I;;·w~;k .

Sep-OO :' 1.304 32 245% 148% 2.89

Oct-OO :! 1.863 42 225% 123% 3.98 2.0%

Nov-OO 1.966 21 1.07% 1.22% ·0.63

Dec-GO;, 2,458 25 102% 1.17% -069: 1.5%

Jan-01 :: 3,398 41 121 % 1.10% 0.62 :

Feb-01 2,391 38 159% 1.68% -0.36 :
10%

Mar-01 ~~ 2,471 42 1.70% 1.37% 1.42 :

Apr-01 :: 4,662 40 0.86% 143% -3.28 :

May-01 ': 3.662 49 134% 1.26% 0.43; 0.5%

:; Jun-01 :: 3,060 80 2.61% 167% 4.05 :
:: Jul-01 :: 3,760 55 1.46% 1.68% .1.01: 0.0% +--+--+--l--l--f----1f----1--;---1---1--!

:: Aug-01 :~ 4.584 95 207% 1.43% 361 ; g ~ ~ ~ ~ ~ '! '! 'i ~ 9 9

:r::·:.;·~:·~i:.!~~~;J!f:·::·::·:··:;i.:~z.~·l::·:·:·:··:::·::·:·:·:~fr:::::::::.:··:~::i!~J:·:·:·:·:::···:·.r~El;~~i!lj~~m~H!~;t , ~ ~ ~ , ~., = : ~. ' ~ ~ ~ .w ~ :.w , :;
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

Percent UNE-P Trouble Reports On The Completion Date

August 2001

Missouri

........ . . .

1.2%

1.0%

0.8%
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

- 1\ ;\--~" .1
~---V-\_-_V ~"''''''

Residence

~~1All CLECs SWBT 60%

#No %No % No Z-Value
::.

Access Access Access ~j~ 5.0%

Nov-GO ~~
::

Sep-OO ':

Oct-DO ::

Dec-DO :'

~:::~: ::
Mar-01 :,

Apr-01 ::

May-01 I
Jun-01 ::

~6 ~ 2Q% ~~% ~.~I

~ ~ 2~% ~~% ~~I 4~
910 33 363% 337% 042 :::

852 30 352% 310% 0.68:,: 30%

944 48 5 08% 343% 2 69 ::.

1,066 33 310% 327% -031 :::

1,068 47 440% 343% 1.68 ::: 2.0%

793 25 315% 289% 042 ;::

779 24 308% 257% 0.88 j:: 1.0%
::.

772 24 311% 2.46% 1.14 :

Jul-01 :: 784 16 2 04% 1.95% 0 17 ::: 0 0%

Aug-01 :: 1,033 26 2.52% 2.60% ·0.16 ::: ~ 2 ~ ~ ~ ~ ~ ~ 1 ~ 9 ;;

j ·:;·~:·~.~·~~~;;Jf:·:·.:·.·:·:·:·~:~;!.~~:T:·:·:·:·:·.·:·:·:·:·:·:·~~?:T:·:·:·:·:·:·:·:·:;,,~~~:·:r:·:·:·:·:·:·>"~~]]!:~1~~:I:ij:l:jli::i::~: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ,.~ ~ .

35%

30%

2.5%

2.0%

15%

10%

05%

0.0%
0 0
0 0

"- 8"if)

------SWBT I
--+--AIiCLEcsl

q
Q)
:>
«

q
.0

"U.

o
o
U

"o

"

o
'i'
15z

Sep-OO :: 384 9 2.34% 2.46% -0.14 I: 40%

Oct-DO:: 472 9 191% 1.99% -013!~
Nov-DO :: 360 12 3.33% 298% 0.38",

Dec-DO" 403 10 2.48% 321% -0.80:"

~:~:~~ ~:~ 2: ~;!~ E~~ -~:H
Apr-01 340 5 147% 1.90% -0.56

~:~:~; :~~ : ;:~: ~~~: :~~: ::~
Jul-01 :, 285 8 2.81% 171% 138 :"

Aug-01 ': 485 3 0.62% 1.65% -1.76 ,::

,:j Measurement II All CLECs SWBT ::: 5.0%

] 36 - 02 I:· No. of # No % No % No Z-Value ,,: 4.5%

~:::::::::.:.::::::::::::::::::::}::~{:~:~:~:!f Orders Access Access Access

Provisioning. UNE Loop and Port Combinations

Percent No Access (% N,T,C Orders with Status of No Access) - Field Work

..

A
0 0 0 0 0 q0 0 0 'Z 0 'Z 'Z 'i' q q
"- t ~ '= .6 >- c

~
OJ

" " '" " '" a. '" :> =>
if) 0 z 0 -.. u. ::;; « ::;; -.. «

jl::::~:!~~~~~~::~;tii""""""~~':"~;"""'"":'::~~~~:~~";~~~~~'2~;;i~'~:~"""""""'"'~'~'~,~:"""':i""':"~:"T'''-'''-''''-''''-'''-'''''-":-"~-'''-_''-~''-''''-'''-'''''-''''-''-'''-''-'''-''-''''-.._.._____________..__.-'-'"-"---,' ..
:/,tf,:,:,:,:,:~{{,}:{,(: Orders Access Access Access ' 30%

Sep-DO :: 212 0 0.00% 3.20% -2.65 :;

Oct-DO ': 201 0 0.00% 297% -248 ::: 25%

Nov-DO :: 234 1 043% 3.25% -2.43 :"

Dec-DO :' 202 0 000% 313% -2.56': 20%

Jan-01 :! 330 0 ODO% 305% -3.22 :,. 15%

Feb-01 " 244 2 082% 2.94% -1.96 i
Mar-01 :: 270 2 074% 3.03% -2.19 :,: 1.0%

Apr-01 :: 280 1 0.36% 2.59% -2.35 't
May-01 :: 252 1 0.40% 241% -2.08::- 0.5%

Jun-01 :: 232 3 129% 2.35% -1.06 :::

Jul-01 :' 169 4 237% 188% 046 ::: 00%

Aug-01 ~ 253 7 2.77% 2.34% 0.44 :'.
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - POTS (Resale) Missouri

Trouble Report Rate (%)
.........................- : :

Residence
Measurement All CLEes SWBT

37 - 01 Number # Trouble Trouble Trouble
)::::::=::::::::~:::::::::::::::::::I:::{ of Lines Reports Report Rate Report Rate

Z-Value

35% ,.-------------------,

30%

'..

~~ Measurement

37 - 02 Z-Value

1.4% ,.----------------------,

,- . -
12%

~
•••••.•.•••• ••••.•••. ------.r-~~/I'---------

..... 'SWBT I
--+--All CLECs I

Sep-OO 58,039 463 0.80% 111% -6.96: 10%

Oct-OO 61,383 519 0.85% 1.10% -575 :

Nov-Oo 64,210 449 070% 095% -6.24: 08%

Dec-DO 65,747 431 0.66% 079% -3.74 :

Jan-01 68,403 519 076% 0.99% -591 ~ 0.6%

Feb-01 70,197 614 087% 1.09% -5.13:

Mar·01 70,159 545 078% 1.00% -5.64: 0.4%

Apr·01 70,159 578 0.82% 1.05% -5.60 :

May-01 69,809 557 0.80% 1.06% -6.50- 0.2%

Jun·01 67,570 598 0.89% 1.28% -882 .

Jul-01 63,551 606 0.95% 1.23% -6.09: 0.0% -I--+--+--+--+--+--+--+--+--+--+--
~i Aug·01 50,887 555 1.09% 1.23% ~2.74~ ~ § ~ ~ ~ ~ <;! '! 'i ~ ~ ~

f·:·.·:·~:;:·~~:!~;dr:·:·::·:·.·!~~:·~:·~:~:T:-:·::·:·:~::~i~]:·:·:·:·:·:·:::·:·:~:·~·~:·:r:·:·:·:·:·:·:·:·~:::~!~]lMlllmmml::n: ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

,. - . -.

...." '.' '.' ... ." '.' '.' '.' '.' '.' '.' 'i~

..
2.5%

Sep-Oo 31,881 309 0.97% 2.30% -15.63 :

Oct-DO 35,220 411 1.17% 2.19% -12.96: 2.0%

Nov-DO 37,807 330 0.87% 184% -1382 i
Dec-DO 42,506 359 084% 1.54% -1155: 15%

Jan·01 46,009 459 1DO% 1.79% -12.65 :

Feb-01 48,245 511 1.06% 2.19% -16.75: 1.0%

Mar-01 50,653 572 113% 2.04% -14.28.

Apr·01 55,264 485 0.88% 2.27% -21.65 .
0.5%

May-01 56,908 716 1.26% 2.16% -14.59

Jun-01 58,877 896 152% 277% -18.05

~~~$r:;;~~r=~~~::-::~~._.'~.:+~-.-...-.~-t~.-..-..-.~-t~.-..-..-.~-t~-.-..-.:-t~-..-..-.~-t~-..-..-.:-t~-..-..-.:-t~-..-..-.:-t~-..-..-..:-t~-..-..-..~-t~-..-..-..:-1~...J

i~r:!:f::~~~::;:~~f ············..·············· ·········:~·:··~~:~~~~~·~·~d ··p~·rt ·c;;·bi;:;~; ' ~.~~ .
37-03 Number # Trouble Trouble Trouble Z·Value

\:::::::::;::::t::{{:::::~::i:r:::: of Lines Reports Report Rate Report Rate
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

Trouble Report Rate Net of Installation and Repeat Reports

August 2001

Missouri

"

~ •••••••~--+----+--+-.~I~••••••SW~BTl
I ~ --+--AII GLEGs I

.: :.: : .

:li~:3:;:~~;;~:~!:t Number :~~~~~s T:::~~:nce :,:~: Z-Value 30% -,---------------------,

~~:~:~:~~:~:~:~:~r:~:r~t:r~:~:~::{ of Lines Reports Report Rate Report Rate 2.5% ..- - - - ~

Sep-OO ~ 37,632 575 0 0 -822 :.

Oct-OO 37,747 628 166% 2.06% -533:: 2.0%

Nov-OO 38,227 572 1.50% 1.73% -350:'

Dec-OO : 37,922 463 122% 1.44% -3.58.. 1.5%

Jan-01 : 38,681 556 144% 169% -3.78

Feb-01 ~ 40,150 641 160% 2.07% -6.53 10%

Mar-01; 41,445 665 1.60% 188% -4.10 ..

Apr-01 : 41,445 662 1.60% 2.17% -7.91: 0.5%

May-01 : 41,110 618 150% 2.06% -7.78 ~

Jun-01 : 40,225 743 185% 264% -9.67 :

Jul-01 : 38,585 681 176% 2.65% -10.65.: 00%

.......... .:\~~.:.?~ L.. w ~~:-~•.~~ ~; }}.;.~•.•, , 2:.~.~·~·.. :<:;::.;::;::;::.::.:)::;::~:;,:i i ~ ~ ~ ~ ~ ~ l 1 ~ ~ ~
1...1?~~ ..T~~1.!1. ~~1.:~.~1.. l. ?:~~5..1. 1..~.5.~.L ?~!~. !:iMltttttitL ~ ~ ~ ~ ~ _~ ~............ .. .

Oct-oO:

Nov-OO:

Dec-OO:

Jan-01 :

Feb-01 :

Mar-01 :

Apr-01 ~

May-01 :

Jun-01 ;

Jul-01 ~

10%

~
- ~ ..~--_./

'.' ....... I,-----~

~=;:EGsl

'. .'
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance· POTS (Resale) Missouri

Missed Repair Commitments (%) . Dispatch................... ·R~~id~~~~· :~ .

11-- --. -SWBT I::
- -- -- - --II-+-AII CLECsl :!

~ i~

~
-_.:. \........... .:--- .... -

. . ..~ .
... ,'

50%

70% ,---------------------,

25.0% ,--------------------,

20.0%

150%

100%

0.0% +-~f__-+-+_-~_+-_+_-+_~-_+-+_--f

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~
9.5;;·:T:···:··:·:·;:~·.~~·£.J:I:i!:!Ii!:::i!:::l:l:::Iit ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .

':1 Measurement 11::':I-:;-:;:--:;-;-_r'A-;;"",C",=LE=C=;-.sr;;;-:=_-;-i
'~1 38 - 02 I~: # Trouble # Missed

·;.::::~::::::.:.:::::.:::::;;:::::::::::::t Reports Commit's

::j Measurement !~ All CLECs SWBT
] 38· 01 "# Trouble # Missed % Missed % Missed Z-Value. ~

':}:,:""':"":""'~e';'~'~(: Rep~~06 commif;3 com2~:~ com4~:~ -379 !: 80%

Oct-DO :' 1,174 32 273% 476% -324 ~~ 50%

Nov-OO :.}., 1,095 37 3.38% 620% -3.85 !:
4.0%

Dec-oo 998 49 4.91% 620% -167,'

Jan-01 1,059 33 312% 440% .202~' 30%

Feb·01 ~ 1,247 30 241% 5.73% -5.02 :~
Mar-01 1,251 59 4.72% 4.75% -0.06~! 20%

Apr-01 1,220 35 287% 409% -214~!
May-01 1,150 33 2.87% 3.74% -1.55!: 1.0%

Jun-01 1,347 25 1.86% 5.28% -5.59 ':

Jul-01 1,257 28 223% 5.22% -4.75 [: 0.0% 8 8
Aug-01 . 1,226 30 2.45% 4.89% -3.94 ~j ~ 13 ::. ~ ~ ~ ~ ~ ~ ~ ~ ~

l..·.:.:i:~.:~i..:.i?~dlr:.:.:::.:.:.::E.~.:i~.:l.:.:.:.:.:.:.:.:.:.:.:.E~J.:.:.:.:.:::.:.:.:?:.~i~J.:.:::.:.:.:::.::~.:.~~~.:.:m:::l:!;:!;:i:i~!:::!i:i!l!: , : :.,. : : ~ : ~ "..: w.~,.,•......~ ,.= w ..: w :
.................................................................................................................................................................................................................................................................................:
ri~jl~fjtjl~j~~?~i~j~~1it1j:

Sep-OO :: 568 67

Oct-DO :' 637 65

Nov-DO ~. 554 73

Dec-DO 541 111

Jan-01 637 40

Feb-01 742 69

Mar-01 637 44

Apr-01 686 52

May-01 660 58

Jun-01 727 54

Jul-01 757 54

Aug-01 . 689 59

llj~..:ill.:;ill.~.ill~i~.~!o:ii:.;~61:··;:l:~:·::·:··:··.·:·>;·i~~::[:·:·.:·:·:·.·:·.:···!~·~]:·w
Missed Repair Commitments (%) • No Dispatch

11
-- ... 'SWBT I:~
-+-All CLEes I .:

6.0%

7.0% .,.---------------------,

Z-Value
All CLECs SWBT

# Trouble # Missed % Missed % Missed

Reports Commit's Commifs Commifs

Sep-oo "

Oct-DO ::

Nov-DO :'
::

Dec-DO

Jan-01 :'

Feb-01 :

Mar-01 :

Apr-01

May-01

Jun-01

....................................................................................................................................................................................................................................................;:- .
jj@~~~~~I~rff)fj~1~~li Residence

:~t Measurement t
:J 38 - 03 ~:

if~:~:~:f::1:~:~:1:::~;~:~;~:~:~:1:~:~:i.
35 0 000% 0.61% -0.46 ::

:~ ~ ~~~: ~::~ _~:::! 50%

35 0 000% 0.59% -0.46~; 4.0%

30 0 000% 0.49% -0.39:: 30%,.
47 0 0.00% 0.45% -0.46 ~.

38 1 263% 0.67% 1.47:: 20% A
61 1 164% 0.61% 1.03 :~

44 2 455% 0.68% 3.08!: 10% ••• __ .- -- - •• ------ .
71 1 1.41% 0.52% 1.03' o0% .....~f__--.-+_-t-_4f--_+-+_-+_--+-.......---i

Jul-01 47 0 000% 0.47% -0.47 ~ 0 0 ~ 0 ~

Aug-01 34 2 5.88% 0.45% 4.68 : b. ~ > ez ~ ~ ~ ~ ~ ~ ~ ~

:r::·:·:~·~·:~~:·:~~;~·;·!ir:·:·:·:·:·:·:·:·:·:·:·:~:~i:·:r:·:·:·:·:·:·:·::·::·:·:·:·:·~·:r:·:::·:·:·:·:·:~·:~~~:·:[···:::·:·::·:·i:·~~~·:ll:!I!I:::il:fil;IIl::i;!i ~ ~ ~ ~ ~ ~.. .. ~.. .. ~ .. ..~. .. ..~.... ~.... ~........ ..
.:.;.:.:.:.:-:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.:.: :: :

r;:~:~~*~:~~;:;:~~:~:~:~:~:1:~:~~~:~1f Business ~f
~l Measurement : All CLECs SWBT 9.0%

] 38 - 04 : # Trouble # Missed % Missed % Missed Z-Value 8.0%
:::~:;::;~::iW;}:::}:::':;::,::}{ Reports Commifs Commifs Commifs .

Sep-OO !. 22 1 455% 2.09% 0.78:~ 7.0%

Oct-DO :: 28 0 0.00% 2.49% -0.85!: 60%

Nov-oo :. 13 1 769% 0.72% 2.76 ~,
. , ~%

Dec-oo ' 24 2 8.33% 1.67% 2.37 :;

~:::~~ ~~ ~ ~~~: ~~~: -~:: i: ::: \ ,__".
Mar-01 39 0 0.00% 202% -090 ~:

Apr-01 30 0 0.00% 184% -0.75:~ 2.0%
~, ~~.. - .... ~-~ .....

May-01 28 0 0.00% 1.31% -0.61:; 1.0% ••••• •

Jun-01 22 1 455% 2.15% 0.76 ::
. Jul-01 30 2 6.67% 152% 2.20~: 00% +--....-+--+--I--~ ......-4I---4>-~>-_--+--+
~ Aug-01 . 16 0 0.00% 0.40% -0.25 ~ ~ § ~ ~ ~ ~ ~ ~ 'i ~ § ~ ;

:r:·:3IFi:·~~f·;l:r::::::::···:···:·:···:~.~fr·:···:::·:::::.:.:.:.:::.:-y:(.:::::::.:.:::.:~:.~.~~:::[:.:.:.:·:·:·:·:~·:E5:1j:!I~;Mjll~]ii~;;:!::::::. : ~.w.w~ ~ , = ~ w~•••••••••••.: ~ = : : J
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - UNE Loop and Port Combinations Missouri

Missed Repair Commitments (%) - Dispatch

'

" - - - 'SWBT 1
-+---All CLEes I

"

::;;;:~;~:~:~:~:t~::;t:t;;;:~;~;t;(: Reports Commifs Commit's Commifs ;: 16.0%

Sep-OO: 376 50 13.30% 5.51% 6.57:: 14.0%

Oct-DO ;' 472 29 6.14% 5 73% 0.39 ~~ 12.0%

Nov-DO 399 30 7.52% 727% 0.19 :~

Dec-OO 424 67 15.80% 7.36% 6.59:; 10.0%

Jan-01 ~: 516 38 736% 526% 2.13 ;~ 8.0%

Feb-01 ;: 597 44 737% 6.63% 0.72 ::
.: 6.0%

~:;:~: :;: :: ~~: :~: ~:;:: 4.0%

May-01 845 57 6.75% 4.41% 3.27:: 2.0%

Jun-01 1,070 36 3.36% 6.14% -3.76:;

i"~;:ii:"=~kJ.~~~i~O~i ~ i ~ ~}l ~ ~ l ~ ~ m •••••••••••••••••••

Missed Repair Commitments (%) - No Dispatch
;;:;:;;:1~;:1:;;::::~;;;;;:;;:;;:;~:;;;;;:;;:"'" ·······G~·E···l;;~··~·~~··p~;t"6;;;;·;;:;·;·····················..··..·R~~B~~··· ..·IH:l}tf:I{r..·..·· ..
ir:~:;~~~~::~;;:!t # Trouble ~I~i~;~: % Missed %S~:':d Z-Value: 140%

t~:::~::;;~:~:i~:i:~:~:~:i:r:~:i:~:f::i Reports Commit's Commit's Commit's 12.0%

Sep-oo ~: 20 2 10.00% 070% 4.95: 10.0%
Oct-DO ~: 27 0 000% 0.71 % -0.44 ~

Nov·oo ~ 17 0 0.00% 046% -0.28 : 80%

Dec-OO: 17 2 1176% 065% 5.61 ;

Jan-01 :. 43 1 2.33% 0.56% 1.54; 60%

Feb-01 :: 26 1 385% 049% 243 :

Mar-01 :; 44 2 455% 0.75% 288 ~ 4.0%

Apr-01 :: 17 0 0.00% 0.69% -034 :

May-01 :: 51 1 1.96% 072% 104 ~ 2.0% A A
Jun-01 ;i 61 0 0.00% 061% -0.61 : -' ,-, '" ",,' ,,',' /- ': ,V':'~
Jul-01 ~. 58 1 1.72% 053% 125: 00% 0 8

11 :>:;:·~;~;~;i:!:r.· ·:~>~·:r····:·:·:···:·:·:·:· .. :.~. ;·:!:·:·:·:·.·.·:·.·:;·.;~~·:r·.·:·:···.··::;·p·;:];~Im;:t:~!~~~;:lL ~ ~ ~ ~ ~ ~ ~ ~ ~ 1. ~ ~ .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - POTS (Resale) Missouri

Receipt to Clear Duration - Trouble Reports (Hours) • Affecting Service - Dispatch

r - - .....

....... '

\:l::~::~~:;:~~:~;:r # TroUbl:II·~~~~;e~~i~t·~~~id~~·~:::;t~· ~~~~I~e"'" :: ~~ .~ .

/:::;:;:::::;:::;:::; :::;:::::;:;:;:::;:;:::: Reports Clear (Hrs.) Clear (Hrs) :: 40.0

Sep-OO: 155 13.43 39.30 -6.94:: 35.0

Oct·OO: 187 1761 32.32 .5.30:: 30.0

Nov-oo 169 16.50 35.11 -3.08

Dec-oo: 133 16.73 2479 -2.94:: 25.0

Jan-01 166 16.65 25.62 .283:: 20.0

Feb·01 168 18.79 39.33 -2.63:[ 15.0 //............~~.-..>---+~
Mar-01 181 16.40 26.36 _-3

1
..
8
8

7
1 :.:.: 10.0

Apr-01 156 16.08 26.15

May-01 179 1651 2507 -2.78 I 5.0

Jun·01 209 16.44 35.80 -7.36 [:
Jul-01 147 1659 36.54 -5.51:[ 0.0 +--+----io--+o-+--+---If---+--+-+--+----l

Aug-01 172 13.73 31.93 -5.73 :: ~ § ~ C;;; ~ ~ § ~ ~ ';f § ~

·1.:::::..:~X:~.~ !.~~:ln:.:.:.:::.:.:.:.·. ::·.:.:.:~:.~i~I:.:.::·::.:.:.:.:.:.:.:.:.~:~::~ .L.f.::::.:.:.:.:.:.:.:.:.·.:.~.ijI:.mt~ili:m~\ i~li:::iii:liil:I""M""""""':"'""""':""'" : w.~..•........= ~ ,~.., :., ,.~ ,..= : : ,.., .

Z-Value
~~l Measurement
:j 39-02

Sep.oo :

Oct-OO:

Nov·OO'

Dec-OO:

Jan-01

Feb·01

Mar-01

Apr-01

May.01

Jun·01

Jul-01

II ...~.~..~;U;~;1;n······

All CLECs SWBT
# Trouble Receipt to Receipt to

Reports Clear (Hrs.) Clear (Hrs.) 20.0

112 8.13 12.80 -1.68::

144 22.36 11.16 3.89!:

128 10.33 12.78 -0.98:: 15.0

138 16.90 14.13 0.67 ::

~:~ ~::; ~~.~~ _~~: /: 10.0

161 10.67 1259 .100:.

162 816 11.44 .1.84:: 5.0

150 11.73 10.63 0.70 :'

149 12.57 13.05 -0.25 :.
144 12.00 14.87 -1.38 \: 0.0 +--t---i--t--+--+---+--+--t---i>---t--l

··~·:;:;···r.·:· : : ~.:.~;::.:r:.::.::.:.:.:.:.:.':.:.~.~..:;]i~mimi~\:l:II~:iliii~i.: ~ ~ ~ ~ ..~ ~ ~ ~ ~ ~ ~ ~ .
Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service • No Dispatch

······SWBT I
--+-All CLECsl

q
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-0:

6.0

I::JP.M~e"'a"'s"'ur"'e"'m"'e"n':'t{:I-----:A"::II-:C::;L-;E:-;C:;-S--...:..:=F="'SW=B:::T;:--r-------1f::::112.0 ...------------------------,

J 39 - 03 . # Trouble Receipt to Receipt to Z·Value
:::::'f)::.:::t::}:::::}.{}.:: Reports Clear (Hrs.) Clear (Hrs.) 10.0

Sep.OO: 7 7.40 8.53 -0.11 i:
Oct-DO; 23 886 7.10 037 :: 8.0

Nov-OO : 9 3.11 7.04 -0.41 ::

Dec·OO : 12 936 4.71 0.82 :

Jan·01 14 2.85 5.62 -0.42 :

Feb-01 19 597 7.29 .0.22 : 4.0

Mar·01 14 4.56 6.78 -0.16 :.

Apr·01 21 2.10 6.55 -0.76 ::

May.01 13 5.46 7.17 .0.11: 2.0

Jun-01 27 3.81 6.92 -0.66 :.

Jul-01 10 226 5.66 -0.37 \. 0.0 8, 8 8 0

Aug·01 13 10.92 6.49 062; 0. 1'; ;. C;;; ';f ~

:1 ::·:jX~~·i~;;;lr·:·::·:·.·::·.::·:·:·:·:·~:i<[:: ·:·:·:·:·.·:·:·:·:·:·.·:~:·i!.·J:·::·:·::·:·:·:·:·:·.·:·:·:·:~;~]M:l*11{li*111m:1*:; ~ ~ ~ ~ ~ ~.

.'.'

~~fJfll}jfMtfttl'" " ·.·n.· B·~~i·~~·~;·· . 'r" .. .. . .
:'~ Measurement : All CLECs SWBT 18.0

!;:;::::.;;~;::~~::;:::~~:::?:.?: #R::~:e c~::~~~r:o) ~::~~~~o) Z-Value :: 16.0

Sep-oo : 6 16.65 4.70 1.64 i: 14.0

Oct-DO: 3 6.47 555 0.08: 12.0
Nov-OO : 6 12.21 8.40 0.13 :.

Dec-OO 8 429 2.73 0

1

..

9

30

1

:.•:': 10.0
Jan·01 9 13"03 3.64 8.0

Feb-01 6 6.96 4.96 0.27 "
6.0

Mar-01 . 17 2.81 5.49 -0.40 ::

Apr-01 11 5.72 4.69 0.14', 4.0
:.

May-01 20 862 5.39 0.49: 2.0

Jun-01 7 2.72 4.98 .024 ':

Jul-01 10 11.71 8.58 0.08: 0.0
0

8 0 0

Aug-01 5 3.45 5.99 -0.19 ~. ~..!o ~ ~ ~ ~ ~ § 1 ~ :l ~ :

:f::.···i;:E·>~f:;Jr·:::::·:·:·:···:::·:·:::·:·I¥.J:::::·:·:::·:·:·::::::·:::::~:iiI:·::·:::·:·:·:·:::::·:::·:·IEm~j~1\~!~~!I~~ll*t1~j!iit : ~ ~ ~, = ~...,....,~ :.., ~ = ~ ~ , w ..:
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - POTS (Resale) Missouri

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch
······R~~·id~~~~······.. ··· :: .

"

~
, .. ,."."' .

. ' .
-.

2.0

8.0

250 -,------------------,

20.0

12.0

l·Yalue

:~ Measurement : All CLECs SWBT
::j 39 - 05 . # Trouble Receipt to Receipt to
\,,:,:,:::,:,::::::::::::::::::::,::::;::::,:,: Reports Clear (Hrs.) Clear (Hrs.)

Sep-OO: 423 10.63 9.83 0.93:: 100

Oct-DO : 466 9.58 10 52 -0.57 :

Nov-DO' 396 9.03 10.27 -134

Dec-DO: 377 10.92 1193 ·0.20

Jan-Ol 448 8.61 10.29 -0.68', 6.0

~:~:~~ ~~~ :~; 1;;: :~~~:. 4.0

Apr-Ol , 502 9.35 8.42 1 52

May-01 : 485 8.37 881 -0.46

Jun-Ol 554 943 9.88 -0.69
Jul.01 583 9.37 10.93 -1.02 00 +--+--i--i--+--+--+--+--+--I--I---l

iI.. 12 ~:~;~;:;n'" ' '.. ;:.;;~. r······ . :·::'~··:r'.·:·:·:·:·: ·.·;·~~~:;:J:iii:I:::I:::i:i:~:ii::ii:ii:i:i:ii:i:i .., ~ ~ ~ ~ ~ .. , ~ ~.. .,~, .. ,,.~ ~ ~ ~ ,.., ,

Sep-OO , 924 1375 20.11 -8.31

Oct·OO: 943 1270 18.70 -8.47

Nov-DO, 885 1330 1812 -727! 150

Dec-DO' 823 12.88 15.47 ·177 ':

Jan-01 B45 12.50 15.51 -459 :'

Feb-01 1.047 1781 1981 -2.16:: 10.0

Mar·Ol 1,035 12.50 15.79 -5.09

Apr-Ol . 1,025 11.68 15.92 -6.92:: 5.0

May-Ol : 934 toOl 13.95 ·7.44 ':

Jun-Ol : 1,079 1392 18.93 -8.30 ::
Jul-Ol: 1,082 12.26 1787 -9.35:: 0.0 i----I--ot--+--+--t--+---+--t--+---+---l

. Aug.01 : 1,003 11.62 15.48 ~5_67 f~ ~ 2 'l ~ ~ ~ ~ ~ 1 ~ ~ ~ .

:~:.::: ~:~::~~·.ii~ln:::.:..,:·, ::,.::..~.:~.:.~~:~:.l:.:.:.: ::.:.:.:.: iX~.~]., ..:,:.:.:.:.:::::· :::.:.:.~:!.::~~.:JiIiii::ii:iI:iiii:i;:IIi;:Ii;:iii:::i , :." , ,~,..".., ~ ~.., "..,="..,." :" , ,~, ,.:.,w.,.,~.,",..,.,"= ,~ ,.":,..w,w w.w.,,,'..,..,,'w .
~iftf~rrtt~/fttlff"""""""" .', ,', ,', ,', B'~'~;~~'~~" .',...... .,. ,', ,', .. ,', .. ,',,' ,',. :;, ' .
:il Measurement : All CLECs SWBr 14.0

\:,',:i,:,:::::~,i,~~::::.::.;:::,,: #R:;~~~e ~:~~~~r:o) ~:~~~~r:o) l-Yalue

Receipt to Clear Duration - Trouble Reports (Hours) • out of Service - No Dispatch

10.0 -.--------------------,
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All CLECs SWBT
# Trouble Receipt to Receipt to Z-Value

:.:,:i,))'tt,~;~:~~:". Reports 21 Clear (H~S~1 Clear (H~~1 .0.78 :

Oct-DO, 27 7.30 6.62 025 :
:.

Nov-aD: 29 5.48 6.26 ·0.12 ::

Dec-DO' 18 4.66 4.73 ·0.02 ::

Jan-Ol , 12 6.18 4.79 0.48 ::

Feb-Ol ' 26 2.53 6.58 ·1.89 ::

Mar-Ol : 21 8.53 539 1.01 "

Apr-01: 36 1.94 5.38 ·154 :'

May-01 ' 30 3.91 4.15 -0.17 :

Jun-01 42 9.25 6.27 1.71 :;

Jul·Ol 33 302 4.87 -1.16 :;

,: Aug·Ol . 17 2.72 4.57 ·0.27 '.

:r·:·:·;:;:·:~~.·i~;~ilr·:::-:·::.·::·:·:·:·::·~~:;:-1:·:::·:·::::::·:- ..·.~:·i~·J:·:·::·:·::·:'::·:':': ·:-,:~:i~]~Ii!I~1i!i:i:[iI:::i!mm:i~~iL ....
~~1t~ln~~~Itttr~~~r"" '.' 'B'~~~ ~;;;...................... ..·············r······· .. ··· .

::1 Measurement : All CLECs SWBr 9.0

:~ 39·08 : # Trouble Receipt to Receipt to l·Value 8.0
:,:",m:K",),(,::::~::",:,~t Reports Clear (Hrs.) Clear (Hrs.)

"

...... ~ .

Sep-OO: 14 0.58 4.18 .1.42 ,. 70

Oct-DO; 17 220 424 -0.98:; 6.0
:'

Nov·OO 7 4.48 4.26 004 :

Dec-DO: 12 7.02 3.48 0:85 il 5.0

Jan-Ol : 13 8.15 3.61 1.33:: 4.0

Feb·01: 12 7.64 4.12 0.86" 30

Mar-Ol 19 362 2.69 0.64 ::

Apr-Ol : 14 757 3.01 1 65 ,. 2.0

:: May·Ol , 6 3.00 3.14 -0.04:: 1.0

:: Jun-01 . 13 5.31 4.25 0.26 ::

:: Jul-01 , 18 6.03 3.44 134:: 0.0 +--+--+--+--+--+--+--+--+--1--1---1
~; Aug-01 . 9 8.05 1.93 3.32 ~ ~ ~ ~ ~ ~ ~ 0 a ~ ~ 9 %

:r::·.:n::.~~:·i~;;i!r:·:':·:'.:·:::::·:::.:::.;:~;:·f:.·:·:·::::·:·:·::~:·:·I~~·.r:·.':·:·..:·:·,·::·::::::·:~::;fIMi!iI!:!!i!l~i!i:!II!IiI;i:,., , : N~•••',' .,.,,: ', .~.,••••••,••=,~, : :.w ~".,., ,'~,..NM~••••" •••:.,•••••.,..,•••••••••.,.." ••• , •••••".
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - UNE Loop and Port Combinations Missouri

Receipt to Clear Duration· Trouble Reports (Hours) - Affecting Service • Dispatch

I- --_. ·SWBT

1--All CLECs
..... --.....
~--.....---..

50

20.0

15.0

tt~@ftt~ttrttr'" v'N'E' .~~~~. ~~d' p~'~' C'~~'b~~""""" 'R'~~'~~"'" \t~m~t~~rr~~~ttt~~t~~ . ,_ .
:jj Measurement : All CLECs SWBT ..::: 40.0

j 39 - 09 : # Trouble Receipllo Receipllo Z-Value
t::::::::::::::::::::::::::::::::::::~::~:; Reports Clear (Hrs.) Clear (Hrs.) 35.0

Sep-OO : 115 9.59 36.03 -6.25 ::: 30.0

Ocl-OO 143 13 29.69 -5.39

Nov-OO 143 14.03 32.39 -2.95 :ii 25.0

Dec-OO· 143 15.73 23.54 -275

Jan-Ol : 172 1258 23.84 -3.57

Feb-Ol : 210 16.00 3721 -2.93

Mar-Ol : 209 15.93 2488 -3.77 .:

Apr-01 164 1455 24.68 -202:: 10.0

May-Ol 244 13.91 23.54 -379

Jun-Ol . 334 13.60 33.34 -9.63 :::
Jul-Ol 267 13.86 34.35 -7.79·:: 0.0 -1--+--+---+---+---+-- - ---+--+--+--1

l····;.~ ~.;;;;Jj 2:;:.:..1.. :;.:; J·.·.·.·.·.·.·.·:·.·.··.·.~.:;;.:.·.lii:iiiili:ii::i:iii::iii:i~ii:iii·!I ~ ~ ~ ~ ~ ~ ~ ~ i. ~ ~ ! .
Receipt to Clear Duration· Trouble Reports (Hours) • Affecting Service • No Dispatch

- - - - - ·SWBT
__All CLECs

250

Jan-01

Mar-Ol

Nov-DO:

Dec-OO

Feb-01

Sep-OO :

Oct-oo:

Apr-01 :

May-Ol :

Jun-D1 :

13 2453 832 214 :

16 8.13 702 0.20: 200

8 3.15 7.13 -0.34:

7 22.11 4.59 2.40:: 150

23 708 5.49 0.32 ::

16 658 7.15 -009 ::•. 10.0
19 5.75 670 -008 ::

8 136 6.44 -0.54 ::
5.0

18 200 706 -0.38

14 5.83 6.81 -0.15
Jul-Ol 11 2.76 5.84 -0.24.: 0.0 -I--+--+---+---+---+---+-- ---+--+--+--l

:I 1~.~2;~~;.il ;.;:] ..··.·.·.·..·.·.··.·.·.·r~;J ..· ·.·.·.·.·: :;]iii::ii::!:Ii:.l:••:::.:.mi:.iil:;:.! i ~ ~ 1. ~ ~ ~ ~ ~ ~ ~ ~ :
Receipt to Clear Duration - Trouble Reports (Hours) • Out of Service • Dispatch

8.0

100

120

~i~t~~trfrmt~~tmr····UNE·L~~~··~~d··P~rt·C~·~b~·~···· Res/Bus ···t1~~fH~~~ttr1~fr~r .. . .

I
~

~ Measurement All CLECs SWBT

: 39 - 11 # Trouble Receipt to Receipt to Z-Vatue 18.0
:::::::::::::::}::::::::::::::::::::::::::::: Reports Clear (Hrs.) Clear (Hrs.) 16.0

Sep-OO· 243 956 1861 -626 :

Oct-OO: 295 15.17 17.50 -1 68: 14.0

NOv-OO: 238 14.07 16.94 -228

Dec-OO. 259 14.01 1494 -0.28

Jan-Ol : 306 1096 14.64 -241

Feb-01 344 18.90 18.59 0.18

Mar-01: 393 12.49 1484 -211:: 6.0

Apr-Ol: 378 11.34 14.89 -3.66:: 4.0

May-Ol: 555 11.53 13.22 -2.38::

Jun-Ol 695 14.36 17.74 -4.60.: 2.0

Jul-Ol 762 14.49 16.99 -3.07:: 0.0 -!--+--+--+--+--+---+---+---+---+---+--I

Aug-01 695 11.04 14.80 -3.62·~ ~ g ~ ~ ~ ~ ~ 1 i ~ ~ ~

!r":·:·;;~.~·!~;"i"([··"·"."":··:··:;:·;.~~·:J·":·:···""::·:·:':·:·:;·~:~·~·1:·:·:·:·::·:·:::·:·:·:·:·;~·:·;;:Ii::::i::ii:::i:i:I::iiii:i::i!::i::::•....... ..~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
Receipt to Clear Duration· Trouble Reports (Hours) - Out of Service - No Dispatch

12.0

::::tf:r:::ff:::)::j:jr:: .. ··LiN·E· L~~~·~~d·P~~ c~~;,~~··· ... ····R·~~i8~~· ... ···:~rtt;t:::tttr::rr
:j Measurement All CLECs SWBT 14.0

:l 39 - 12 # Troubie Receipt 10 Recelpl to Z-Value
t::::::::::::::::::::::}::::}::~:::::: Reports Clear (Hrs.) Clear (Hrs.)

- - - - - ·SWBT
__All CLECs

'--
"-.,6.0

2.0

Sep-OO: 7 12.41 6.18 1.50

Ocl-OO 9 737 6.46 0.19:: 10.0

Nov-OO : 9 3.96 6.13 -0.19 .:

Dec-OO. 7 5.03 465 0.06.: 8.0

Jan-01: 13 639 470 0.60

Feb-Ol 9 9.40 642 0.80 .:

Mar-01 . 17 5.55 5.23 0.10 :: 40

Apr-01 : 6 8.07 5.22 0.53

May-01 . 28 2.34 4.08 -117

Jun-01 43 7.24 6.17 0.61 ::

JUI-Ol 40 734 4.79 1.78: 0.0 -!--+--f--;--+--+--+--+---+-_-I-_-+--I

r ..·:···.;X~;·i~;;Jr···:·.·:·····:·:·:·.·:·:···:·i~r·.r·:·:·:·:·:···:·:·:·:·:·.·:·~#.r····:·.·:·:·:·:·:·:·:· .•·);·~~:lim:i::i:I:miiiii:ij:iijij:!I ! ~ ~ ~ ~ ~ ~ ~ ! ~ ~ !.., .
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale) Percent Out of Service Less than 24 Hours (%)

August 2001

Missouri

,-

~~0Y
I,r-.••-.-------SW-BT---,r

--+--AIiCLEcs!

Measurement ': All CLECs SWBT :,: 100.0%

:.:'-f~:l':::~~~:~;~:~~f::ff~.~: #RT:;~~e <:4~~~rs <~4~~~rs <~~~~rs l-Value :~.p====m......:..:.==+--=..:...:...:="-t--'::..:...:=::..::...-t-....::..:c:..:.:='-t---~,,: 950%
Sep-OO '. 835 768 91.98% 82.76% -700 :,:
Oct-OO ~: 864 804 93.06% 8533% -6.37 :.:

Nov-OO ,: 831 784 94.34% 86.76% -6.39 :~: 90.0%

Dec-OO ,i 756 715 94.58% 9315% -1.53 ii'
Jan-01 :' 783 730 93.23% 9167% -1.56::

Feb-01 961 887 9230% 8475% -6.45 :' 850%

Mar-01 965 897 92.95% 90.08% -295 ~:
Apr-01 963 930 96.57% 91.35% -5.73 ::: 80.0%

May-01 886 862 97.29% 94.39% -3.73 i:i
Jun-01 1.027 953 92.79% 83.89% -7.71 ::.

Jul-01 1.029 986 95.82% 8815% -7.57 r 75.0% +--t-~of--I--+--+--+--+---+---+--+---I

Aug-01 942 902 95.75% 92.35% -3.90 ~~: ~ ~ ~ ~ ~ ~ a 'l <f ~ q ~

:;I·:·:·:·:~·~·:~~·.~~~·;I!:r:···:·_·:~:~:~~;:-:[:·:·.·:-:·:·:~:~;~~:;:l:·.·:·.·:·:·:~~;~~~:l:·:·:·:·:-··:;:;:·~·~~:]:::m!:~m::i:!::!i:iI:i::i!:_ _~ _~.._~ ~ _..~ _.~ ~ ~ _.~ ._ ~._ ~ ~._ ._ .

Measurement :: All CLECs SWBT 100.0%

40 - 02 # Trouble # OOS % OOS % OOS l-Value 99.0%

::",{{,f~,,:i,~,~;:~~:~~,~i: Re
p

o
4
74 <24 HO~~: <2~~~;~ <2~~::~ -0.23 :~ 98.0%

:: Oct-OO :~ 460 442 9609% 94.47% -1.47 ~~ 97.0%

:: Nov-OO 389 377 96.92% 93.93% -2.41:: 96.0%

:. Dec-OO 367 345 94.01% 9427% 021 I 95.0%
:: Jan-01 435 424 97.47% 96.26% -1.29 ,:

.: Feb-01 518 495 9556% 9399% -1.45 .: 940%

!: Mar·01 453 440 97.13% 9639% -0.81:: 930%

:: Apr-01 497 480 9658% 9731 % 0.94 •• 920%

~: May·01 ~: 470 461 9809% 9666% -1.67 •• 910%

•• Jun-01 ,: 549 531 9672% 9456% -217:~
:: Jul-01 •• 571 554 9702% 95.41% -178:: 900% +--t--f--I--+--+--+--+--+---+--+-~
:: :: :: 929~99§§o9~q :\

:ir ~?~;.u;~;;Jir:·:·:·:·:·:'~::::;'~·:r:·:··:·:"·:·: :·~::~:;'~:·r:·:·:·:·.·:·i~·::i~·:r:·:·:·:·:·:·i;":';~·] ;il:::i:il:i:i:i:ili:i~~i:i:li ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ :ii!:
Maintenance - UNE Loop and Port Combinations Percent Out of Service Less than 24 Hours (%)

:
.

I.:I,.::.:![~'i":,:,"',:,:"',:i""::;"":~:"':;:"'~~"':"'::~::"":~::"1:~:/ #R:;~~e <;4~~~rs <~ ~~~rs <~4 ~~~rs l-Value ~: 960%~"
Sep-OO :~ 234 224 9573% 8423% -482 :: 94.0% r. ' . '{

~:::::: ~~ ~~: :~::~ :~:~~ :~:: •. :~:: ./ . •..•• :", ,,' \. ,/ ~SWAIICBLTECS r ...:1...:1..::.'..:'

Dec-OO :: 253 222 8775% 9331% 3.51 i: 88.0% • :' ". :' ',,:, -...-- ;I
Jan-01 305 288 94.43% 92.39% -1.34:: 86.0% ,." • : '. : .:.:

Feb-01 328 292 89.02% 86.01% -1.57 :: ~. ·:i.i.-.:.:
Mar-01 390 371 95.13% 9096% -286:: 840%

Apr-01 368 352 95.65% 92.13% -2.50:: 82.0% ~:i~

May-01 557 528 9479% 9469% -0.10 i: 80.0% .:.~.:;.:.:.;
Jun-01 706 654 9263% 85.21% -5.53 ~:
Jul-01 754 686 9098% 8902% -1.71~: 78.0% ~ 0 ~ ~ 0 0 0 ;;; ~ q q I:.

II·:·:·:·:·~:;:·~;:u;~;;Jr·:·:·:·:·:·:·~:::':i:T:·:·:-:·:·:·:·:·:·~::;:;;·:T:·:·:·:·:·.·~·~·:~~]:·:·:·:·:::·:·;;;P.~]ll:it1iMiii1:1~il[-! _~._ ~ ~ ~ ~ ~ ~ ~ ~_ ~ ~ ~ _._ Ji
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PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

Maintenance· POTS (Resale) Percent Repeat Reports (%)

--10.0%

41 - 01 :: # Trouble # Repeat % Repeat % Repeat Z-Value

:\:::)::::::::::f::t::t:::;::::::::::: Reports Reports Reports Reports

Sep-OO::: 856 57 666% 10.25% -344 :

Oct-OO ~\ 904 73 808% 10.71% -254:: 80%

Nov-OO :I 857 57 665% 9.75% -3.04 ::

Dec-OO ::. 748 58 775% 9.50% -1.61:: 60%

Jan-01 ::: 818 48 587% 8.58% -2.75 ::

Feb-01 ::: 975 65 6.67% 10.26% -3.67 ;:

Mar-01 :: 974 58 5.95% 10.74% -4.79': 4.0%

M
AaPyr-_0011 .:...:...:.:.....: 927 63 6.80% 10.18% -3.39 -~ 2.0%

869 50 5 75% 9.74% -3.94 :

Jun-01 ::: 1004 58 578% 10.46% -4.83 :

Jul-01 i:: 937 49 5.23% 10.65% -535.: 0.0% +--+_-+--I-"""I--i---+--+--+--+--+---I

~il·:·:·::·~:;:·~;.i~;;:l:it:·:·.:·:;·~·;:.;~:·r:·:··:·:·:·:···:·:···:~:;i:l·:·:·:·:·,,:·:j·;;:;;·:l:·:·:···.·:·:;·~·.~~;·:t::::::::lt::~::j:[j:ii:il· ~ ~ i. ~ ~ ~ i. ~ ~ ~ ~ ~ :

. !\rJl_~-.·':':', _-----_ .- ' ...
V - ~ ... '- ....... ~ ~~ .,r'

120%
Z-Value

All GLEGs SWBT
# Trouble # Repeat % Repeat % Repeat

Reports Reports Reports Reports

438 32 731% 853% -0.89::
. 100%

499 45 902% 8.48% 0.42 ::

423 34 804% 8.62% -041 ::

408 36 8.82% 9.61% -052:: 8.0%

F
Jaenb-_0011 .:.::_:::.:.:. 499 44 8.82% 7.01% 1 50 :: 6.0%

593 52 877% 8.78% -0 01 ::
.:

Mar-01 ::- 525 64 12.19% 8.80% 258:: 4.0%
::

Apr-01 :: 557 37 6.64% 8.04% -1.17 :

May-01 ::: 533 47 8.82% 718% 1.39.: 2.0%

Jun-01 ::~ 576 53 920% 9.23% -002 :[

Jul-01 t 582 48 825% 8.67% -035 :~ 00% 8 8,
Aug-01 ::: 536 64 11.94% 10.06% 1.39.: 6.. § > ~ ~ ~ ~ § ~ ~ ~ ~

:f::':':;'~':~;::i~;;;J:ir':''':':'::~;:;'~~'l::·::'·:·::·:·:·:·:·~~~·l:·:·::·:·:·:·:·:~:·i~:;:·:r:':':':'::':':':~::~~~:]:i:i::lli:li:::i:::::l[i:::Iii::! ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ .
Maintenance· UNE Loop and Port Combinations Percent Repeat Reports (%)

! 0~----------;i---.---,.~ --,-~

:: Measurement 1[: All GLEGs SWBT : 16.0%

:: 41 - 03 I:: #Trouble # Repeat % Repeat % Repeat Z-Value 140%

:[::::::::::{:::)::::::~:p:::~~::::l: Repo::
5

Reports
24

Re~o~:% R~~O:%
-108:: 120%

Oct-OO I: 381 33 866% 1042% -1.12.:

~:~:~~ :1; ::~ :: ~:~:: ::~: ~.~~:[ 100%

Jan-01 :: 421 47 11.16% 8.36% 2.06': 8.0%

Feb-01 [: 473 60 12.68% 10.08% 1.87:[ 60%

Mar-01 :[: 536 68 12.69% 10.50% 164.:

Apr-01 :: 457 45 985% 994% -0.06 :: 4.0%

MJUanY:0011 :.i.: 678 57 8.41% 943% -090 .[ 2.0%
859 84 9.78% 1032% -0.52 :

Jul-01 [i 832 82 9.86% 10.43% -0.54: 0.0% f--1--8+----11--+--+--+----11--+--+--+-~

Aug-01 I- 851 71 8.34% 11.02% -2.48 : ~ ~ ~ ~ ~ ~ § ~ 'i ~ ~ ~

·r:·:·::~·~·:~:~··:i~;·!Jlr:·:···:·:·:~:~~i·:r:':':':':':':':':':':':'i~~':r:':':':':':':'~:?;i~;:':r:':':':':':':'~:ii~;:]::::~:l::mii:i::I:l:::II:lI:~:i ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~..... . .
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PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

Provisioning - Specials (Resale) Average Installation Interval (Days)

..

5.0

18.0.---------------------,
VGPL

\\I Measurement r:l\ All CLECs SWBT
J 43 - 01 If No. of Mean No Mean No. Z-Value 16.0

\":::::ii:::::::'::::~~:~~'II! orders~: of Day:;~ OfDay:~~ ~:~ II; 140

Nov-DO ::: 351 7.87 13.63 -5.34 :.:: 12.0

Dec-DO i 452 6.65 16.50 -432:: 10.0

~:::~~ :1: ~;~ ~.~~ ~~:~ ::~~ II; :.:
Mar-01 :: 142 12.66 8.94 4.17 :::
APr-01::- 689 11.19 1203 -1.37:' 4.0

May-01 Ii 163 6.89 10.94 -3.04 ::: 2.0
Jun-01 ::: 217 662 845 354 ,.'
Jul-01 ::: 170 5'06 1004 :263 ::: 00 -!--t---;--t--+---+--;--t--t---;--t--\

~: Aug-01 :f~ 331 5.67 7.65 -5.18 ~i: ~ ~ ~ ~ ~ ~ ~ ~ 'i ~ ~ ~

:f.::·::.iX~.~:i.:i~a:L:::::::::::::::·::::X~?:~::I::::::::::::::::.:::::.::::n~:::c::::::::.::::::::::::::::i2:}~]::li::::::I::I~:!:::iil:~:::::i::::i:::: ,~, ~ ~- M ••~.._.- ~ :.,••••••••~ •••••••~ •••••••••~•••••w ••= ~.w : _ -•••• w ....•...:

:}:::::::i::::::::::::':::'::::::::::::::::::{ Orders of Days of Days

Sep-Oo ::: 0 nla 34.89 n/a i 30.0

Oct-DO ::: 0 n/a n/a n/a :;

Nov-DO ':: 0 n/a nla n/a i 25.0

Dec-DO ::. 0 n/a n/a n/a ::
Jan-01 ::, 0 n/a n/a n/a ::: 20.0

Feb-01 ::: 0 nla n/a nla;: 15.0

Mar-01 iOnia n/a n/a ::;

Apr-01 ::: 0 n/a n/a n/a ::: 10.0

May-01 ::: 0 n/a n/a n/a

Jun-01 .:' 0 n/a nla n/a ::

Jul-01 :. 0 n/a nla nJa:: 0.0 0 go;;
Aug-01 :~ 0 nfa n/a nfa ~; 6. ~ ~ '6 ~ ..6 ~ ~ ~ ~ § ~

.::[Pz:::·:)~:~::f:i;ii:~:i:o~:·;;';:·J.i~.:::::::.:::'..:':::::':'::::':::::::::~:J::::.:::':::::::·:::: :..::.:~(;:::r:·:·::::::::::::::::::E:~~.]i~\:iI::H:l:l\l::::::~l:::li:!:[ ~ ~ -.._~ ~ = ~.w....•~ : - ..~.......•...~ •••••.•~••••.•... : •.....-..........•.• -•••.•••••...• ".

f
- - - - - -SWBT 1
---+-All CLECs I

:'

... -...

,-.

!1:11:~~~~~~~~:~~;i~:········~~:·>;,·~·L~·~~·e~~·~:.··DDs-·~~:~io:·······-···~_~a·,~e ·······il~ ~:.: ...------------------,-----,

::::::::::~m:::::::::~::::~~~:I: Orders 0 of Daysn/a of Da~33 n/a iii 16.0 :'"

Oct-DOiOnia 950 n/a ii' 14.0

Nov-DO .:: 0 n/a 600 n/a:' 12.0

Dec-DO ::. 01 6.00 146.. 050
0

-On·
2
/
7a :1::::' 10.0

Jan-01 ::: n/a

Feb-01 :!: 0 n/a 5.00 nla :\: 8.0 , ,

Mar-01 ::: 0 nla 200 n/a :: 6.0 '7\---
Apr-01 ::: 0 n/a 7.00 n/a ::; 4.0
May-01 ::: 0 n/a n/a n/a :: 20

Jun-01 :: 0 nla 18.00 nJa i:
. 5 0.0 +-~~_+-+-_4~....-_~~....-_~-....

Jul-01 : 0 n/a 4.2 n/a ': 0 0 0 0 - ;; ~ _

,0 Aug-01 ':: 0 "fa 10.33 nfa ~f: b. ~ ~ ez ~ .D. ~ ~ ~ ~ ~ ~

lii~i~r=;:::;J~~;]~::::;:2'~,cc;" ;""~'"~,~.~'''~''~,,~'''~,;'"''''' ·1
::r Measurement ~:: All CLECs SWBT :: 25.0
J 43 - 04 r No. of Mean No. Mean No. Z-Value.:
:}:::::::::i,:,':',:':,::::::}:::,:::,::::( Orders of Days of Days :~

Sep-OO .:: 0 n/a 23.00 n/a; 20.0

Oct-OO .:: 1 2.00 14.00 -054l

Nov-DO: 0 n/a 14.44 n/a:: 15.0

Dec-DO ::- 5 6.00 8.75 -099 :~

Jan-01 ::: 2 1000 11.33 -023 ::
Feb-01 i 1 21.00 9.67 1.49': 10.0

Mar-01 ':' 0 n/a 7.67 n/a ::

Apr-01 :': 0 n/a 7.40 n/a:: 5.0

May-01 f 0 nla 6.33 n/a ::

Jun-01 :l: 0 n/a 6.75 n/a l: ~ 1 ./
Jul-01 .: 0 nla 787 n/a:: 0.0 +<=:......-+--.::;,..--+--t--t-~~~~~>-~>- <:..-1

::L.:.,;.~.:~·;.~;~;'~tlr ..:.::..::··.:·.. ·:.:.:..::..:I~J:::::::.:::"::':::::::'::':i..~::'.[:.:::::::::::::.:.·::::·:::i::~i.::1~1!1;:r~;~~~!jt~~1%ii::~J. ~ ~ ~ ~ ! ~ ~ ~ ! ! ~ ! - :,

i
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PERFORMANCE MEASUREMENT TRACKING August 2001

Missouri

Provisioning - Specials (Resale) Average Installation Interval (Days)

I
····· ·SWBT I·
-+-All CLECs I8.0

6.0

10.0

14.0

12.0Sep-OO :::

Oct-OO :':

~~~~~~~1~~11t1~t1tIjtt~1~J1r"'" DS3 - ··~Itt:.· :~.:-:::.;.: ::::::::::::'....... .- - .
T::: Mea

4

s

3

u_re

O

m

5

ent ;~~ All CLECs SWST ::::::::: ):;;/~;~;f: 12 .,-----------------------,
::I No. of Mean No. Mean No Z-Value ..:::::::: ;r ::::;::;;:;:;://;
\;;;;;,::;,:::::::;::·:;.:;:;};",:;;;:,t Orders of Days of Days r:::~::: ;;;~// :::itT 1.0

, f:~f:\ 1 ~j ~j ~I ::
cji~;t=1.:~:;,:1k~::;~JI ..::.~ ~ i ]} ~ ~ i t. ~ ~ J .

All CLECs 16.0

No. of Mean No Mean No. Z-Value
Orders of Days of Days

64 12.33 7.97

55 13.15 9.66

Nov-DO :,; 57 632 8.23

Dec-DO j: 34 5.56 9.38

~:::~~ :.! :~ ::; ~~;:
Mar-01 " 53 4.81 1053
Apr-01 i 66 5.32 13.97 4.0

f';;J~tl~:,~c:::l~c~~~..m::i~JJ~mm~i ..~Jl.~ .. }mm..... mm
AIiCLECs 120.0,------------------...,

q
'""<

q
"5..,

q
""..,

,
", '

q
.D

"lL
q
"'"..,

g
ti
o

I""A..... \.../:
V··.~.~

0.0 +---+--+--+---+-+-+---+-+--1---+-"

~
~

800

40.0

20.0

60.0

100.0

Z-Value

62.61

15.01

9.25

8.51

16.36

10.96

12.72

60.61

112.67

19.59

19.52

4747

Mean No

of Days

8.50

2275

41.14

10.50

8.77

2.71

14.41

13.00

750

1796

10.69

nla

Mean No.

of Days

48

48

50

48

148

42

68

24

2

49

95

o

No. of
Orders

Oct-OO :::
Nov-DO ::;

Dec-OO f
Jan-01 ::~
Feb-01 :~:
Mar-01 i
Apr-01 ~~~

~:~:~~~:
Jut-01 :~:

::

16.0.,-------------------,

q
01
:>
..:

q
"5..,

"

q
""..,

o
ii.
..:

o
C:
'"..,

g
~

Z

"

~
o

6.0

8.0

4.0

2.0

00 +__.>--_+_--<~_+-+__.-_+_--<~_+-+__+
o
oa.
~

14.0

12.0

10.0

Z-ValueMean No.

.,{:,;:,;:l~m:;~~~;:;:':~it-....:;=.:..:...-o+....::.:..::.;=---1f--=O;...f Da=;:..::'-7-+-----t=
Oct-OO ::, 0 nfa 9.88

Nov-OO ~~~ 0 nfa 8.23

Dec-OO ::: 0 nfa 9 38

Jan-01 r 0 nfa 10.76

Feb-01 ::~ 0 nfa 13.55

Mar-01 ~:! 0 nfa 10.53

Apr-01 0 nfa 13.97

May-01 0 nfa 9.03
:::

Jun-01 .:: 0 nfa 742
Jul-01 ::~ 0 nla
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· Specials (Resale)

August 2001

Missouri

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-OO • Within 20 Days)

-. -

,-- •• _.SWBT I
--+--AII GLEGsl

I
--... ·SWBT I
--+-- All CLECsI

\

\
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning· Specials (Resale) Missouri

Percent Installations Completed Within the Customer Requested Due Date (Through Aug-oO - Within 20 Days)
......................::: .,itifM,i,:,,:=f:r::" ·············································053··

120% -r-------------------....,

40%

20%

60%

80%

100%

nfa ~~

nfa :~~

n/a :~i
nfa :::

nfa t
nfa :~~

nfa ~~i
nfa :::

;.

Z-Value
SWST

% Install % Install
in 20 Days in 20 Days

nla nla

nla n/a

n/a nla

nla n/a

n/a n/a

nla nla

nla nla

nla n/a

nla n/a

nla nla

Nov-OO :'
Dec·OO .:

Jan-01

Feb·01 ::

. .

..........................:.

~
~

, ••••_---- ••'Y'
..... -- ..

100%
No. of
Orders

44 - 06

Sep-OO 62 37 59.7% 714% 1.89 ::

~:~-~~ :: :: ~: :~~~ ~:~~ :~~: :11 :::

Jan-01 47 41 872% 77.0% -1.59:::

Feb·01 38 30 78.9% 725% -085 :::

Mar-01 53 51 96.2% 829% -2.51 -" 40%

Apr-01 .: 66 59 89.4% 801% -1.79 'j: 20%

May·01 47 42 89.4% 82.9% -1.13 "

Jun-01 49 43 878% 851% -0.50 '::

Jul-01 :, 61 57 93.4% 96.1 % 0.98 ::: 0% g, 0 0

Aug.01 19 18 94.7% 94.0% -012:· 0. ~ ~ ~ ~ ~ ~ ~ ~ ~ 9 ~

.:j .1.2, ~.;.!;~.;Ijr· ·.·.·.··:· 5.~~ ..l.···:· : ·.;i~].·.· :·..:·!i:·;,·;r·.·.·••·.·.·.·.·.;.~·.·~~.tj~~:i:::*l\ji:jmj*:~i:.. : ~ ~ ~ ~ ~ ~ :. ~ ~ ~ : .

. . , ..,:r:mmttm:'tr:tt ISDN - SRI . ::,
P.M;<'e"'a"'s"'ur"'e"'m"'e"'n"'tf::I.....-----A=II"C""L"E"C,..s-==---==-,--"S,.,W""S::T:-.,------1:,::,:1 120% -r-----------------------,

# Install % Install % Install Z-Value:::

in 20 Days in 20 Days in 20 Days

.' ..

"

\
C?
c:
::l...,

C?
0>
::l«

.........................................................."' ;

·~?m~Mmrttttt@~f··········· "" "U'~E" L.'~~~ ·~·~d···P~rt C~~b·i·~·~·;i~·~~··~ ·isot:t··..·· ", -:~~ -. :
. Measurement t.: All CLECs SWST '. 120%

44 - 08 I,: No. of # Install % Install % Install Z-Value i
i:r::=:;:{,::::::::':::,::\,:,:,:,:,:;:, Orders in 20 Days in 20 Days in 20 Days .:: 100%

Sep-OO 0 0 nfa 71.4% nla :::

........
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